
Priority 
Intended 

Year Fund FTE Title Compensation Benefits Operating Capital Total FY27
Strategic Plan 

Alignment   Future FY Costs Recurring Costs

1 2027 431 0
Utility Plan Review 
Technician (22,591)$           (3,520)$         5,000$              (21,111)$         

Sustainable 
Growth & 
Economic 
Vitality (26,111)$            

2 2027 431 0
 New Roof for WRF 
Building 355,000$          355,000$        

Operational 
Excellence

3 2027 431 1.5
 WRF Staffing Plan (22,937)$           9,609$           (13,328)$         

Safe, Clean, 
Livable City (13,328)$            

4 2028 431 0
 Biosolids Beneficial 
Reuse Facility 

-$                 Fiscally Sound 100,000$           

5 2027 431 0
Water & Wastewater 
Infrastructure 
Assessment 
Technician 12,961$             2,020$           14,981$          

Operational 
Excellence 14,981$             

6 2027 431 0
 John Deere Track 
Loader 350P 92,000$            92,000$          

Safe, Clean, 
Livable City

7 2027 431 0

 1 Replacement Dump 
Truck and 1 
Additional Dump 
Truck 270,000$          270,000$        

Safe, Clean, 
Livable City

8 2027 431 0
 John Deere Mini Ex 
50P 17,000$            81,800$            98,800$          

Safe, Clean, 
Livable City

9 2028 421 0
 Customer Portal- 
Aquahawk/SENSUS -$                 

Operational 
Excellence 61,500$             65,000$             

10 2028 431 0
Old Biosolids Building 
Upgrades -$                 

Operational 
Excellence 75,000$             

11 2027 431 0
 CCTV Camera Truck 
Replacement 515,000$          515,000$        

Safe, Clean, 
Livable City

12 2028 421 1  AMI Supervisor -$                 
Operational 
Excellence 96,546$             96,546$             

Totals (32,567)$           8,109$           22,000$            1,313,800$      1,311,342$     333,046$           137,088$           

Total Franklin Forward Allocations

Total

A Safe, Clean Livable City 962,472$                                          

                Program Enhancement Summary Form

Department/Division: 52109   WATER-GENERAL

FranklinForward Requested Allocations for the Upcoming Budget Year

Function Requested Amount

Sustainable Growth & Economic Vitality (21,111)$                                           

Fiscally Sound -$                                                   

Quality Life Experiences -$                                                   

Organizational  Health -$                                                   

Operational Excellence 369,981$                                          

1,311,342$                                       

Capital (Vehicles, 
Equipment, Buildings, etc.)

 $                                 1,313,800 

1,311,342$                                 

Personnel (24,458)$                                     

Operations 22,000$                                       



Budget Year:   FY2027 Intended Year: Priority 1 of 12

Compensation

Total Personnel Cost

FranklinForward Theme: Sustainable Growth & Economic Vitality 

           Program Enhancement Request Form - Personnel (PER-P)
             Use this form to support your request for additional personnel and associated costs.

FY2027

Department-Division: 52211   UTILITY ADMINISTRATION

Title of Request: Utility Plan Review Technician
Requested Funding

Account   FY2027 Recurring
Description Costs Costs

81110 REGULAR PAY (22,591)$                                                (22,591)$                                               

Benefits
FICA/MEDI (7.65%) (1,728)$                                                  (1,728)$                                                 
Pension (Current 7.44%) (1,681)$                                                  (1,681)$                                                 
Holiday (Yes 108.28 for FY and 9 Month, No for ineligible, existing, or 6 Month)

Supplemental Life (Existing Emp $0, New Emp FY $84, New Empl 9 Month $63, 
New Empl 6 $42)

Basic (.001575/ AD&D .0003/ DISAB .00304) (111)$                                                     (111)$                                                    

MED/DNT/VIS (Existing Emp. Reclass $0, New Emp. FY $15,912 , New Emp. 9 
Month $11,934 , New Emp.6 Month $7,956)

Operating Expenses
83540 COMPUTER HARDWARE (<$25,000) 5,000$                                                   

Capital Expenses

(21,111)$                                                (26,111)$                                               
Purpose (Description) and Service Implication (if the request is not funded)

This new position is proposed at a Pay Grade H in line with Plans Examiners. Water Management has experienced a sustained increase in 
development-related activity, particularly in utility plan submittals requiring technical review for code compliance, availability, 
constructability, and system compatibility. Much of this workload consists of routine and standardized reviews that do not require licensed 
engineering analysis but do require timely processing to support development timelines and customer service expectations. At the same time, 
higher-level engineering work—such as system modeling, capital improvement planning, and complex design—is currently managed through 
existing senior staff or on-call professional services, when necessary. A significant portion of current tasks are technical rather than 
professional engineering in nature. Assigning a full time Utilities Engineer to routine plan review functions is not the most efficient use of 
specialized expertise.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
This enhancement request proposed to unfund one of the Utilities Engineer positions, while adding a Plans Examiner position to help with the 
review of plans and minor electronic drawing of plans that have been designed by an Engineer.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
This proposal provides budgetary capacity to address immediate service delivery needs without increasing overall staffing costs, balancing 
service levels while remaining responsive to fiscal constraints. This proposal intentionally preserves the option to reintroduce the Utilities 
Engineer position in a future budget cycle based on organizational needs and workload trends.



Budget Year: FY2027 Intended Year Priority 2 of 12

FY2027
Costs

Operating Expenses
75,000$                                             
40,000$                                             

240,000$                                           

Total Cost 355,000$                                           

The Facilities team has informed WMD staff that based on the evaluation of the roofs at the Water Reclamation Facility by 
Garland Roofing; the roof of the Administration Building ($240,000), the small roof on the influent pump station ($40,000), and 
the Maintence Shed roof ($75,000) are in need of replacement. The cost of all roof replacements are estimated to total $355,000. 
This is a significant expense that will extend the life of the building(s). The rating of the roofs indicated that all should be replaced 
in FY 27 to avoid failure and leaks. The priority order of replacements is : 1) Administrative Building, 2) Influent Pump Station, 3) 
Maintenance Shed. These quotes are for individual replacement, but if multiple were completed at the same time then costs 
would be less for materials, delivery, and staging.  This enhancement would support operational excellence by maintaining a safe 
workplace for staff at the WRF while providing shelter from the elements and protecting equipment. Not replacing the roofs 
could result in leaks and interior damage at the buildings identified resulting in potential damage to equipment. 

-$                                      -$                                
Purpose (Description) and Service Implication (if the request is not funded)

Capital Expenses
89230 BUILDING IMPROVEMENTS

82660 BUILDING REPAIR & MAINTENANC  
82660 BUILDING REPAIR & MAINTENANC  

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Operational Excellence 

Title of Request: Roof Replacements for 3 WRF Buildings
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2027

Department-Division: 52213   SEWER PLANT



Budget Year:   FY2027 Intended Year: Priority 3 of 12

Compensation

Total Personnel Cost

FranklinForward Theme: Safe Clean Livable City 

           Program Enhancement Request Form - Personnel (PER-P)
             Use this form to support your request for additional personnel and associated costs.

FY2027

Department-Division: 52213   SEWER PLANT

Title of Request: WRF Staffing Plan
Requested Funding

Account   FY2027 Recurring
Description Costs Costs

81110 REGULAR PAY 61,750$                                                 61,750$                                                
81110 REGULAR PAY 46,313$                                                 46,313$                                                
81120 OVERTIME PAY (131,000)$                                              (131,000)$                                             
Benefits
FICA/MEDI (7.65%) (1,755)$                                                  (1,755)$                                                 
Pension (Current 7.44%) (5,152)$                                                  (5,152)$                                                 
Holiday (Yes 108.28 for FY and 9 Month, No for ineligible, existing, or 6 Month) 217$                                                       217$                                                     
Supplemental Life (Existing Emp $0, New Emp FY $84, New Empl 9 Month $63, 
New Empl 6 $42) 84$                                                         84$                                                        
Basic (.001575/ AD&D .0003/ DISAB .00304) 304$                                                       304$                                                     

MED/DNT/VIS (Existing Emp. Reclass $0, New Emp. FY $15,912 , New Emp. 9 
Month $11,934 , New Emp.6 Month $7,956) 15,912$                                                 15,912$                                                

Capital Expenses

Operating Expenses

Purpose (Description) and Service Implication (if the request is not funded)
Water Management is requesting the re-naming of one position and the addition of one position and a part time postion. The budget neutral 
element of this request is re-naming 1 of the 9 Clean Water Operators to become a Laboratory Analyst I. The second part of this strategy is the 
addition of a second Labratory Analyst I (Pay Grade F). These positions are needed for the labratory work at the WRF that is currently done by 
a Clean Water Operator full time. Since lab work makes up all of one operator's hours this change in name would fit the duties being 
completed by the role. The addition of one Lab Analyst would allow for scheduling lab shifts and ensuring the testing is completed as required 
by TDEC at the neccessary times. This would also reduce overtime expenses incurred by a singular person performing tests. The third part of 
this request is the addition of 1 Part Time Clean Water Operator. This position would be a Pay Grade F and would work no more than 30 hours 
a week (1056/yr). This position is needed because the current staffing of 8 personnel (and 1 in the Lab) results in an uneven distribution 
between the 3 shifts. One person working alone on weekends is a safety concern, so this part time position would allow a second set of eyes 
for operations as well as increase the safety of the plant with more accountability for staff. The spending on Overtime before more complete 
staffing was achieved has averaged over $300,000/year for the past two years. Recently positions were filled that will stabilize this amount 
from continuing to increase. However, if this staffing plan is not implemented then OT costs will continue to be over $250,000 to maintain a 
safe staffing level. An analysis of current OT pay shows that 112 hours of OT per pay period could be eliminated by these two additions. This 
strategy would reduce OT, FICA/Medicare, and pension costs with an estimated budget savings of $13,000/yr. This would not eliminate the 
need for overtime and may vary depending on weather and other workload factors but would increase the overall stability and sustainability 
of personnel costs at the WRF. 

(13,328)$                                                (13,328)$                                               



Budget Year: FY2027 Intended Year Priority 4 of 12

FY2027
Costs

Operating Expenses

100,000$                                           

Total Cost 100,000$                                           

As part of beneificially using biosolids, the contacts that have been made already by Todd King indicate that growers want bulk 
solids delivered at one time, more than is the daily production of the WRF.  The need for a structure to house the solids for the 
short-term to be able to provide bulk delivery of solids is needed, as putting solids directly on the ground would expose them to 
the elements (minimizing the dried material).  Keeping them in a building would also allow for minimal additonal drying, which 
would help with hauling costs by reducing the weight of the product.  This cost is the anticipated cost of a new structure for 
initiating a compost program that can generate revenue through mixing COF compost with the biosolids product. This structure 
would provide controlled storage and reduce landfill needs while adding a revenue stream for the WMD. Funding this request in 
FY 2028 allows both a reduction in expenses and an increase in revenues once the compost price and sale process is finalized. 
Discussions with the City's compost program have already begun

-$                                      -$                                
Purpose (Description) and Service Implication (if the request is not funded)

Capital Expenses
89220 BUILDING DESIGN & CONSTRUCTI

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Fiscally Sound 

Title of Request: Biosolids Beneficial Reuse Facility
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2028

Department-Division: 52213   SEWER PLANT



Budget Year:   FY2027 Intended Year: Priority 5 of 12

Compensation

Total Personnel Cost

FranklinForward Theme: Operational Excellence 

           Program Enhancement Request Form - Personnel (PER-P)
             Use this form to support your request for additional personnel and associated costs.

FY2027

Department-Division: 52212   SEWER COLLECTION

Title of Request: Water & Wastewater Infrastructure Assessment Technician
Requested Funding

Account   FY2027 Recurring
Description Costs Costs

81110 REGULAR PAY 12,961$                                                 12,961$                                                

Benefits
FICA/MEDI (7.65%) 992$                                                       992$                                                     
Pension (Current 7.44%) 964$                                                       964$                                                     
Holiday (Yes 108.28 for FY and 9 Month, No for ineligible, existing, or 6 Month)

Supplemental Life (Existing Emp $0, New Emp FY $84, New Empl 9 Month $63, 
New Empl 6 $42)

Basic (.001575/ AD&D .0003/ DISAB .00304) 64$                                                         64$                                                        

MED/DNT/VIS (Existing Emp. Reclass $0, New Emp. FY $15,912 , New Emp. 9 
Month $11,934 , New Emp.6 Month $7,956)

Operating Expenses

Capital Expenses

14,981$                                                 14,981$                                                
Purpose (Description) and Service Implication (if the request is not funded)

Water Management would like to reclassify and rename the Grounds Worker position to become a second Water and Wastewater 
Infrastructure Assessment Technician. The Grounds Worker role takes care of Water Tanks , Booster Stations, Right of Ways, and Lift Stations. 
Many of these tasks can fall under the category of infrastructure. It is common for the Grounds Worker and Infrastructure Technician to work 
together due to the overlap in scope of work and some duties requiring more than one person to complete. The Water Wastewater 
Infrastructure Assessment Technician with additional assistance will have additional capacity in job scope to perform grounds duties along 
with infrastructure assessments. The goal is utilize these positions in the most efficient and affordable way possible. The  Water and 
Wastewater Infrastructure Assessment Technician needs two people to fully perform functions of this position, SL-Rat and Leak Detection 
require more than one person. By reclassifying the grounds worker position this completes the crew needed to execute operations 
successfully. This would be a change from pay grade D to pay grade F. This option is more cost effective than creating a second Assessment 
Tech and the job description can be updated to reflect grounds duties as well. 



Budget Year: FY2027 Intended Year Priority 6 of 12

FY2027
Costs

Operating Expenses
16,000$                                             

75,000$                                             

Total Cost 91,000$                                             

This machine will be an upgrade / replacement for a 2006 Bobcat A300 we currently have in our fleet. It will be used in the 
construction and installation of water, sewer, and reclaimed lines throughout the system. With the addition of a Bush Hog this 
machine would also be used for maintaining water, sewer, and reclaimed right of ways. The purchase of a John Deere 325G 
would put the operator in a safer, climate controlled environment, protected from the elements and dangerous flying debris 
produced from bush hogging. Due to the muddy conditions that this machine will operate in, the tracks will provide more 
versatility than the wheeled equipment that previously performed these tasks. Reducing the risk of getting stuck in the mud also 
minimizes ruts and damage to property. This machine will increase performance in construction and maintenance of 
infrastructure while ensuring safety of personnel and efficient operations to minimize disruptions to citizens and property. 

-$                                      -$                                
Purpose (Description) and Service Implication (if the request is not funded)

Capital Expenses
89530 MACHINERY & EQUIPMENT (>$25

83530 MACHINERY & EQUIPMENT (<$25

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Safe Clean Livable City 

Title of Request: John Deere Track Loader 350P
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2027

Department-Division: 52212   SEWER COLLECTION



Budget Year: FY2027 Intended Year Priority 7 of 12

FY2027
Costs

Operating Expenses

135,000$                                           
135,000$                                           

Total Cost 270,000$                                           

Water Management is requesting funding for a replacement single-axle dump truck in the Service & Maintenance Division.
This replacement vehicle will take the place of a 2006 single axle dump truck. We are also requesting a NEW single axle dump 
truck to bring the total number of single axle's to 3. The target for optimal operations is 3 single-axle dump trucks and 3 tandem-
axle dump trucks. If funds are not available for two single-axle's this year we would like to purchase one to bring the total number 
to three and replace the 2006 model in future fiscal years since it is over 20 years old.                                                                                                       
It is crucial to have equipment in place to accomplish day-to-day scheduled & unscheduled operations and to have the ability to 
perform rate funded capital projects in addition to repairs and reduce the work being contracted to third parties.
Service Division crews have had to reschedule services and/or request other City department dump trucks and this equipment 
would ensure the proper equipment is available when demand arises.
The purchase could be divided between Wastewater Collections, Water Reclamation, and Water Distribution Divisions. The sale 
of an existing dump truck (Unit 155) that has bed walls that are too high for construction use (buckets cannot clear the walls to 
dump into the bed) could bring $20,000 in revenue to offset the cost of new units. 

-$                                      -$                                
Purpose (Description) and Service Implication (if the request is not funded)

89520 VEHICLES (>$25,000)

Capital Expenses
89520 VEHICLES (>$25,000)

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Safe Clean Livable City 

Title of Request: 1 Replacement Dump Truck and 1 Additional Dump Truck
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2027

Department-Division: 52212   SEWER COLLECTION



Budget Year: FY2027 Intended Year Priority 8 of 12

FY2027
Costs

Operating Expenses
17,000$                                             

81,800$                                             

Total Cost 98,800$                                             

WMD is requesting funding for a NEW Mini Excavator (John Deere 50P) and Equipment Trailer to transport.
This equipment will be assigned to the Construction Crew for City projects throughout the City's Water & Wastewater service area 
as well as Service & Maintenance crews performing repairs & maintenance assignments, emergency repairs and replacements.
It is necessary to support multiple repair and maintenance activities at the same time. The Water Department’s call volume has 
increased, and water/wastewater/reclaim infrastructure repair & replacement projects have also grown tremendously in recent 
years. Currently the jobs that require excavation make up over 80% of service dispatches. There are two mini excavators in 
operation shared between six crews. The mini ex fleet will increase by one with a FY26 budget amendment allocating revenues 
from equipment sales to the purchase of a new machine. This request in FY27 will bring the total to four excavators so work can 
be completed in a timely manner with less disruptions to priority scheduling and customer service. Pictured below is a main leak 
on Murfreesboro Rd that required 2 machines. The location of the leak required the only two mini ex's in WMD's fleet to 
minimize the time of traffic disruptions on a major roadway. Four mini ex's would allow for three excavation sites to be ran at the 
same time with a reserve unit for equipment failure or jobs requiring two machines due to priority. A 2006 Bobcat Mini Ex would 
be transitioned to reserve status due to age and run time. Maintaining a mini ex fleet of four machines provides the highest level 
of service while being good stewards of ratepayer funds.  
Service & Maintenance, Distribution, and Collection Divisions recommend purchase of this equipment due to increased frequency 
of scheduling rental equipment and/or rescheduling projects until equipment is available.
This excavator / trailer is extremely versatile and will support multiple divisions of the department. If not funded, operations 
could continue but would continually be impacted by equipment shortages in peak season. 

-$                                      -$                                
Purpose (Description) and Service Implication (if the request is not funded)

89530 MACHINERY & EQUIPMENT (>$25
Capital Expenses

83520 VEHICLES (<$25,000)

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Safe Clean Livable City 

Title of Request: John Deere Mini Ex 50P
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2027

Department-Division: 52212   SEWER COLLECTION



Budget Year: FY2027 Intended Year Priority 9 of 12

FY2028
Costs

Operating Expenses
9,500$                                               
7,500$                                               

Total Cost 17,000$                                             

This will be a customer portal for the water customers of Franklin to have access of their water bill information, and to set 
parameters for usage to track leaks. A common complaint received from customers is the delay of information regarding leaks or 
higher than normal utility bills. This software could work alongside the bill payment platform to provide valuable service insight to 
customers on usage . This setup and recurring subscription is quoted for 1,500 endpoints (8% of Water customers) to see if this 
service is helpful to customers before full implementation. There are also additional modules that can be included like messaging 
to customers, paperless statement display, and single sign on. Notifications to customers of work being done in their areas and 
potential service impacts due to active projects would be enhanced through this service. This platform is requested to be an add-
on to the services provided by Billing & Licensing and can be scaled if needed to maximize positive impact. Full rollout for all 
customers would be a cost of $54,600 for the intial year and $65,000/yr in future years (depending on add-ons selected). This 
service is offered by the vendor used for meters in the systems and is the only platform of this nature that can integrate with the 
hardware in use. Integration with other softwares used for utility billing is being evaluated. 

44,500$                                65,000$                          
Purpose (Description) and Service Implication (if the request is not funded)

Capital Expenses

82510 COMPUTER SERVICES 65,000$                          
82510 COMPUTER SERVICES 44,500$                                

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Operational Excellence 

Title of Request: Customer Portal- Aquahawk/SENSUS
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2028

Department-Division: 52102   WATER DISTRIBUTION



Budget Year: FY2027 Intended Year Priority 10 of 12

FY2027
Costs

Operating Expenses

Total Cost -$                                                   

This request is for upgrades to the building that currently serves as makeshift maintenance building.  This building was once used 
as the solids building, which had corrosive ammonia and other chemicals that has degraded metals and electrical appurtenances.  
To continue progress towards proactive maintenance, it will be beneficial to have on site inventory available in that building, to 
be able to share similar assets with the WTP and pump stations.  Upgrading the electricity and facility for storage and 
maintenance operations to be conducted will allow for the creation of an inventory of spare parts that will minimize downtime 
for equipment while creating a safe space for maintenance personnel to track inventory and maintain the facilities. The electrical 
work is the primary concern (estimated $75,000) with additional funds needed in future years for the corroded doors, walls, and 
floors. This rehabilitation project can be spread over future budgets to make continual progress on increasing the safety and 
functionality of the building.

75,000$                                -$                                
Purpose (Description) and Service Implication (if the request is not funded)

89230 BUILDING IMPROVEMENTS 75,000$                                
Capital Expenses

One Time Future FY Costs Recurring CostsAccount   
Description

FranklinForward Theme: Safe Clean Livable City 

Title of Request: Old Biosolids Building Upgrades
Requested Funding

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FY2028

Department-Division: 52213   SEWER PLANT



Budget Year: FY2027 Intended Year Priority 11 of 12

FY2027
Costs

Operating Expenses

515,000$                                           

Total Cost 515,000$                                           -$                                      -$                                

The WMD is requesting to replace a 2016 Ford 350 HD Van with 67,000 miles and CCTV camera.
The current CCTV truck is operable but is used for many aspects throughout the City's sewer system, including inspections for 
third-party developers, the bond list each month, additionally, the CCTV truck is redirected from routine camera inspections to 
perform emergency CCTV work such as verifying blockages or pinpoint locating of service lines for repair / maintenance crews 
prior to excavation. The CCTV truck continues to be performance problematic and experiences recurrent downtime.
A REPLACEMENT unit will support Service Division's daily / weekly routine maintenance and repair activities throughout the City's 
service area.  
If the camera truck goes down the city will lose the ability to identify issues in the sewer mains and services. This could lead to 
interruption in service (not being able to use the bathroom), overflows, releases and TDEC violations. There may also be an 
option to salvage some equipment from the current unit and place into the bed of a truck to operate two CCTV units when 
multiple demands arise. This would add to the operating costs of the trucks but would double productivity when special 
assignments arise and take priority away from routine operations. 

Purpose (Description) and Service Implication (if the request is not funded)

Capital Expenses

           Program Enhancement Request Form - Operating and Capital (PER-OC)
             Use this form to support your request for operating and capital purchases.

FranklinForward Theme: Safe Clean Livable City 

Description
Recurring CostsOne Time Future FY Costs

FY2027

Department-Division: 52212   SEWER COLLECTION

Title of Request: CCTV Camera Truck Replacement

Account   
Requested Funding

89520 VEHICLES (>$25,000)



Budget Year:   FY2027 Intended Year: Priority 12 of 12

Compensation

Total Personnel Cost
Purpose (Description) and Service Implication (if the request is not funded)

Water Management is requesting the addition of an AMI Supervisor. The AMI (Advanced Metering Infrastructure) Supervisor is responsible for 
overseeing the daily operation, maintenance, and optimization of the AMI system for the Water and Sewer Department. This position 
supervises AMI technicians ( Utility Service Workers ), ensures accurate and timely data collection, supports billing integrity, and coordinates 
with Utility Billing, IT, Customer Service, and Operations to maintain system reliability and regulatory compliance. The AMI Supervisor plays a 
key role in system performance, customer service, and data-driven decision-making. This position would report to the Distribution 
Superintendent and provide more structure to the organization of distribution service. Currently the Distribution Superintendent has 12 direct 
reports and this position would assist in decision making and leading team members with specialized knowledge of the system. This position is 
not yet graded but it may be classified at a Pay Grade G reflected in this PER which is aligned with the grade of Crew Chiefs with similar 
experience.

96,546$                                                96,546$                                                 

Capital Expenses

341$                                                     

15,912$                                                

150$                                                     

Basic (.001575/ AD&D .0003/ DISAB .00304)

MED/DNT/VIS (Existing Emp. Reclass $0, New Emp. FY $15,912 , New Emp. 9 
Month $11,934 , New Emp.6 Month $7,956)

341$                                                       

15,912$                                                 

150$                                                       
Operating Expenses
83260 UNIFORMS PURCHASED

69,468$                                                

Holiday (Yes 108.28 for FY and 9 Month, No for ineligible, existing, or 6 Month)

Supplemental Life (Existing Emp $0, New Emp FY $84, New Empl 9 Month $63, 
New Empl 6 $42)

FICA/MEDI (7.65%)
Pension (Current 7.44%)

5,314$                                                   
5,168$                                                   

108$                                                       

84$                                                         

5,314$                                                  
5,168$                                                  

108$                                                     

84$                                                        

81110 REGULAR PAY 69,468$                                                 

Benefits

AMI SupervisorTitle of Request:
Requested Funding

Account   
Description

FY2028
Costs

Recurring
Costs

           Program Enhancement Request Form - Personnel (PER-P)
             Use this form to support your request for additional personnel and associated costs.

FY2028

Department-Division:

FranklinForward Theme:

52102   WATER DISTRIBUTION

Operational Excellence 
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