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Departmental Summary

The Department of Billing & Licensing performs billing services, collection services, and provides custom
service for the City of Franklin Utility Department (water and wastewater), Stormwater Division, and the
Sanitation & Environmental Services Department. The Department collects and processes business taxes,
alcohol taxes, state shared taxes, and hotel/motel taxes. In addition, Billing & Licensing processes numerous
permits for our citizens.

Performance Measures & Strategic Plan

The City of Franklin is in process of revising its Strategic Plan. First established in 2013, the City of Franklin
Strategic Plan has specific and demonstrable objectives for each department which, when achieved
individually, will cohesively move Franklin forward to meet the challenges and demands of the future.

The new strategic plan has six major goals. They include:

=©f[5afe Clean Livable City J

@\ Fiscally Sound

@[Quality Life Experiences ‘

[Organizational Health }

| Operational Excellence }

Each budget has a series of performance measures and benchmarks attached to it which demonstrate the
workload, effectiveness and outcome of taxpayer support for the annual operations of the City of Franklin and
its pursuit of the goals of the Strategic Plan. Together, these measures demonstrate a proper and diligent use
of taxpayer dollars in the pursuit of a greater community.

Specific departmental strategic plan measures will be refined as the budget process continues.



General Performance Measures

Billing & Licensing Financial Performance Measures

Output Measure FY2021
Amount
Average monthly sewer bill. $68
Average monthly water bill. $52
Average monthly irrigation bill. $213
AMOUNT $333

Billing & Licensing Non-Financial Performance Measures

Output Measure FY2021
Amount
Number of property tax bills issued. 33,857
Utility collections as a percentage of utilities 94.4
billed.
Number of lock box transactions. 70,348

Sustainable Franklin Measure: Percent of
electronic versus manual payments. Goal: 93
Increase by 1% by fiscal year ending.

Total percent of property tax collected within one 99.1
year of levy.
Number of in-person transactions. 7,708
Percent of total transactions that were in person. 2.3
Number of bank draft transactions. 113,496
Percent of total transactions that were paper. 3.9
Number of delinquent notices. 2,906
Percent of total transactions that were electronic. 93.8
Total percent of property tax collected as a 99 1
percentage of total levy.
Total number of transactions. 339,602
Number of water & sewer bills issued. 359,833
Total new requests for service. 2,524
Efficiency Measure: Maintain a utility billing error 0.06
rate at or below 2%.
Number of ACH/RPPS transactions. 78,558
{\rlgrr]r;t;i;ig;grop box (2nd Avenue) & mail 13,272
Number of water shutoffs. 990
Number of web transactions. 56,220
AMOUNT 1,079,799.66

Citizens Survey

Billing & Licensing Department Citizen Survey Results
Measure
Amount
Percent rating the quality of utility billing services as excellent/good

AMOUNT

*Results are based on 100% excellent/good or fair/poor.

FY2022 FY2023
$71 $77
$55 $61

$193 $287
$318 $425

FY2022 FY2023

35,020 35,834
94.7 96.09
55,753 48,450
95.1 95.41
99.1 99.1
7,639 8,794
2.2 2.47
138,094 153,254
2.7 2.12
6,231 5,921
95.1 95.41
99.1 99.1
346,752 355,415
365,985 369,858
2,335 2,036
0.07 0.04
70,663 62,137
9,499 7,523
999 956
65,104 75,257

1,104,562.07 1,125,924.74

FY2016

79
79

FY2024

$77
$62
$292
$431

FY2024

36,526
94.56

41,208

95.7

99

8,986
25
160,193
1.8
6,039
95.7

99

353,884
374,253
2,016

0.13
56,128
6,248

1,215
81,121
1,128,305.39

FY2019

80
80

FY2025

$81
$66
$227
$374

FY2025

37,384
96.36

37,999

96.3

99

8,164
2.2
177,638
1.4
6,055
96.3

99

364,612
378,386
2,224

0.01
50,455
5,179

1,065
85,177
1,154,828.57

FY2025

85
85



Organizational Chart

Billing & Licensing
Director

Assistant Deputy
Accounting Officer Lead Billng Billing Technician BiIIin?v‘ :nléz::rsing C&if Dggiy Depg?;rfoun (Pc%o:r;ucr:gg I
1 unfunded)
Financial | | Cusomer Service J_ Leag:rtfct;mer Cashier
Technician | (3) Technician (4 &T(e'lg'l:::::;lgs (PT, 2)
Guide: White: Billing & Licensing | Salmon: Municipal Court | Grey: Unfunded
Staffing by Position
FY 2023 FY 2024 FY 2025|FY 2026 FY 2027
Budgeted Positions Pay Grade
F-T |P-T|F-T|P-T|F-T |P-T|F-T |P-T| F-T |P-T
Billing & Licensing
Billing & Licensing Director L oj/o,0/0 1, 0,10/ 1]0O0
Revenue & Licensing Manager J 1 o, 1 0/0|O0O/ 0|0 O0]O
Billing & Licensing Manager J o/o,0 01|01 |O0O|1]O
Customer Service Supervisor H 1 o, 1 0/0|O0O/ 0|0 O0]O
Accounting Officer G 1/0/ 101 /0 1,0 1]0O0
Lead Customer Service & Collections Technician F 1/0/1/0]1 0|1 0] 1]O0
Lead Billing Technician F 1/0/ 101 /0 1,0 1]0
Financial Technician | E 3 /0,3, 0(3|0|3|0|3]0
Billing Technician E 2/0, 2 0|2|0|2|0|2]0
Customer Service & Collections Technician E 4 0/ 4/0/ 4|04 0  4]0O
Cashier D 02 0|2 0/2|0|2]0]2
Sub-Total - Budgeted Positions 14 | 2 (14| 2 (14| 2 (14| 2 |14 2
FY 2023 FY 2024 FY 2025 FY 2026 FY 2027
Authorized, Unbudgeted Positions Pay Grade
F-T |P-T F-T|P-T F-T P-T|F-T P-T F-T P-T
Cashier D 0o/1/0|1 0 1/0/0|0| O
Sub-Total - Unbudgeted Positions o/1/ 0 1 0 1 0,0 0 O

Total Authorized Positions

‘14‘3‘14‘3‘14‘3‘14‘2‘14‘2‘




Budget Summary

Billing & Licensing

ACTUAL ACTUAL BUDGET BUDGET
2024 2025 2026 EOY 2026 5037
26 v. 27 26v. 27
FY2024 FY2025 FY2026 FY2026 FY2027 | e 20 LR
Expenses
110 - GENERAL FUND
PERSONNEL
PERSONNEL (81000) $1489,378  $1,507,803  $1,589,858  $1,561,328  $1,610,287 $20,429 1.3%
PERSONNEL TOTAL $1,489,378  $1,507,803  $1,589,858  $1,561,328  $1,610,287 $20,429 1.3%
OPERATIONS
SERVICES (82000) $19,922 $15,570 $21,940 $14,489 $15,785 ($6,155) (28.1%)
SUPPLIES (83000) $40,475 $19,270 $34,475 $28,186 $35,775 $1,300 3.8%
?8%35“(‘,538 EXPENSES $429,832 $429,160 $451200  $438,300 $451,200 $0 0.0%
REIMBURSEMENT OF
R PEND| TURLS (Bya00)  (61089.234) (81,060.234) (51,236,532) ($1,236.532) ($1:236,532) $0 0.0%
OPERATIONS TOTAL $579,005 $605,234 $728,917)  ($755,557 $733,772 $4,855 0.7%
( ,005) ( ,234) ( 917)  ( ,557) ( ,772) ($4,855)
CAPITAL
CAPITAL ASSETS
(89000) - - - $0 $0 $0 _
CAPITAL TOTAL - - - $0 $0 $0 -
T A ZENERAL FUND $910,373 $902,569 $860,941  $805,771 $876,515 $15,574 1.8%
EXPENSES TOTAL $910,373 $902,569 $860,041  $805,771 $876,515 $15,574 1.8%
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FY 2027 Billing & Licensing Personnel, Operating, and Capital Budgets

Account Name Account String Itemizations FY24 Actual FY25 Actual FY26 Budget FY2026 EOY FY2027 Budget FY2028 Forecast | FY2029 Forecast
Billing & Licensing Personnel
REGULAR PAY 110-81110-41310 S 1,040,831 | $ 1,043,253 | $ 1,124,512 | $ 1,083,243 | $ 1,128,759 | $ 1,245,277 | $ 1,305,502
FAMILY LEAVE PAY 110-81113-41310 $ - s - S - s - S - S - s -
OVERTIME PAY 110-81120-41310 S 6,866 | S 7,143 | S 5750 | $ 7,200 | $ 7,416 | S 7,787 | S 8,176
TEMPORARY WORK BY NON-CITY

110-81150-4131 - - - - - - -
EMPLOYEES 0-81150-41310 $ $ $ $ $ $ $
VACANCY ADJUSTMENT 110-81199-41310 $ - |3 - s (37,424)| $ S (39,507)| $ (43,585)| $ (45,693)
FICA (EMPLOYER'S SHARE) 110-81410-41310 S 76,420 | S 76,677 | S 85,872 | $ 86,984 | S 95,267 | $ 100,074 | $ 85,872
ARPA - FICA PREMIUM PAY 110-81411-41310 S - S - $ - $ - $ - $ - $ -
MEDICAL PREMIUMS 110-81420-41310 S 237,676 | S 209,146 | S 217,471 | $ 177,546 | $ 195,300 | $ 214,830 | $ 236,313
NEAR-SITE CLINIC (URGENT TEAM) |110-81422-41310 S 6,175 | $ 5920 | $ 5,460 | $ 4,680 | $ 4,680 | $ 4,680 | $ 4,680
VISION PREMIUMS 110-81425-41310 S 1,448 | $ 1,620 | $ 1,782 | $ 1,389 | $ 1,459 | $ 1,532 | $ 1,608
DENTAL INSURANCE PREMIUMS 110-81430-41310 S 9,711 | $ 10,229 | $ 11,251 | $ 8,489 | $ 8913 | S 9,358 | $ 9,826
FSA ADMINISTRATION FEES 110-81431-41310 S 9% | S 115 | $ 126 | $ 253 | S 265 | S 278 | S 292
GROUP INSURANCE PREMIUMS 110-81433-41310 S 4,680 | S 4,917 | $ 6,248 | S 6,530 | $ 6,812 | $ 6,723 | $ 1,176
EE MEDICAL INSURANCE

110-81440-41310 44,207 42,168 46,919 36,072 39,678 43,646 48,010
CONTRIBUTIONS s (44,207) | $ (42,168) | $ (46,919) | $ (36,072), $ (39,678)  $ (43,646) | $ (48,010)
CONTRIBUTIONS TO HEALTH

110-81441-41310 S 2,400 | $ 1,800 | $ 1,200 | $ 1,200 | $ 1,200 | $ 1,200 | $ 1,200
SAVINGS ACCOUNT
EE DENTAL INSURANCE

110-81443-41310 2,031 2,010 2,236 1,770 1,858 1,951 2,048
CONTRIBUTIONS s (2,03)| $ (2,010)| $ (2.236)| $ (1,770)| $ (1,858) $ (1951) $ (2,048)
EE VISION INSURANCE

110-81444-41310 306 320 354 289 262 275 335
CONTRIBUTIONS s (306)| $ (320)| 8 (354)| 8 (289)] s (262)| s @75)| s (335)
RETIREMENT CONTRIBUTIONS 110-81450-41310 S 104,767 | $ 140,634 | $ 168,047 | $ 168,047 | $ 184,852 | $ 203,337 | $ 223,671
DEFINED CONTRIBUTION MATCH
(CLOSED) 110-81455-41310 S 7,031 S 7,404 | S 7,460 | S 8,374 | S 8,536 | S 8,708 | S 8,881
DEFINED CONTRIBUTION MATCH
(TCRS) 110-81456-41310 S 34,845 | S 39,562 | $ 38,632 | S 40,572 | $ 42,769 | $ 44,938 | $ 47,224
Defined Cont Match (2017) 110-81458-41310 S 615 | S 1,220 | $ 980 | $ 1,576 | $ 1,988 | $ 2,001 | $ 2,194
UNEMPLOYMENT CLAIMS 110-81460-41310 S - S - $ - $ - $ - $ - $ -
WORKERS COMPENSATION

110-81470-41310 $ 2,361 | $ 1,596 | $ 2,000 | $ 3,376 | $ 3,376 | $ 3,376 | $ 3,376
PREMIUMS
WORKERS COMPENSATION
CLAIMS 110-81475-41310 S - S 1,066 | $ - S - S - S - S _

Total Personnel

$ 1,489,378 $ 1,507,803 $ 1,589,858 $ 1,561,328

$ 1,610,287

$ 1,764,732

$ 1,843,905

Billing & Licensing Operating

MAILING & OUTBOUND SHIPPING
SERVICES

FREIGHT FOR INBOUND
PURCHASED ITEMS

VEHICLE LICENSES & TITLES

110-82110-41310

110-82120-41310

110-82130-41310

$ 8,036 | $ 5913 | $ 10,000 | $ 7,500

$ 8,000

$ 8,000

$ 8,000




FY 2027 Billing & Licensing Personnel, Operating, and Capital Budgets

Account Name Account String Itemizations FY24 Actual FY25 Actual FY26 Budget FY2026 EOY FY2027 Budget FY2028 Forecast | FY2029 Forecast
PRINTING & COPYING SERVICES,
110-82210-41310 $ 11| $ 291 | $ 200 | $ 150 | $ 200 | $ 200 | $ 200
OUTSOURCED
TRANSCRIPTION FEES 110-82240-41310 $ - s - s - |s - s - S - S -
TESTING & PHYSICALS 110-82250-41310 $ 231 | $ - s 500 | $ 212 | $ 250 | $ 250 | $ 250
UNIFORM RENTAL & SERVICES 110-82260-41310 S - s - s - s - |s - S - S -
OTHER OPERATING SERVICES 110-82299-41310 $ 1,076 | $ 748 | $ 1,000 | $ - s - s - s -
LEGAL NOTICES 110-82310-41310 $ 29[S - s 100 | $ - s - s - s -
DUES FOR MEMBERSHIPS 110-82350-41310 S 715 | $ 811 | $ 790 | $ 635 | $ 635 | $ 635 | $ 635
DUES FOR MEMBERSHIPS 110-82350-41310 | TGFOA x 3 $ 9 | $ 9 | $ 9 | $ 90
DUES FOR MEMBERSHIPS 110-82350-41310 | TN Bar Association $ 345 | $ 345 | $ 345 | $ 345
DUES FOR MEMBERSHIPS 110-82350-41310 |GFOA S - |s - |s - |s =
DUES FOR MEMBERSHIPS 110-82350-41310 | Williamson Bar Association S 200 S 200 S 200 S 200
PROFESSIONAL STANDARDS
/ 110-82355-41310 S - $ - $ - $ - $ - $ - $ -
ACCREDITATION
EMERGENCY RELIEF 110-82371-41310 $ - S - s - S - s - s - S -
RECRUITMENT 110-82373-41310 $ 122 | $ - $ 150 | $ - $ - $ - $ -
PUBLICATIONS, NON-TRAINING 110-82390-41310 $ - $ - $ 500 | $ - $ - $ - $ -
WATER & SEWER SERVICE 110-82420-41310 $ - s - s - s - s - S - S -
TELEPHONE SERVICE 110-82450-41310 S 600 | $ 444 | $ - s - s - s - s -
CELLULAR TELEPHONE SERVICE 110-82455-41310 $ 1,818 | $ 1,611 | $ 1,200 | $ 1,620 | $ 1,620 | $ 1,620 | $ 1,620
INTERNET & RELATED SERVICES ~ |110-82470-41310 $ 3,276 | $ 2,118 | $ - s - S - s - s -
COMPUTER SERVICES 110-82510-41310 S - |s - s 250 | $ 297 | $ 330 | $ 330 | $ 330
COMPUTER SERVICES 110-82510-41310 |Adobe Pro - 3 licenses S 297 | $ 330 $ 330 $ 330
LEGAL SERVICES 110-82520-41310 $ - S - s - S - |s - |s - S -
AUDIT SERVICES 110-82530-41310 $ - $ - S - $ - $ - $ - $ -
OTHER CONTRACTUAL SERVICES ~ |110-82599-41310 $ - $ - $ 500 | $ - $ - $ - $ -
VEHICLE REPAIR & MAINTENANCE
110-82610-41310 - - - - - - -
SERVICES 2 2 2 2 2 2 2
EQUIPMENT REPAIR &
110-82620-41310 - - - - - - -
MAINTENANCE SERVICES 2 2 2 2 2 2 2
BUILDING REPAIR &
110-82660-41310 - - - - - - -
MAINTENANCE SERVICES 2 2 2 2 2 2 2
EMPLOYEE
110-82750-41310 - 861 1,000 - - - -
RECOGNITION/RECEPTIONS 2 2 2 2 2 2 2
TRAINING, OUTSIDE 110-82780-41310 $ - s 850 | $ 1,000 | $ 500 | $ 1,000 | $ 1,000 | $ 1,000
TRAINING, IN-HOUSE 110-82790-41310 $ - $ - S 250 | $ - $ - $ - $ -
REGISTRATIONS 110-82810-41310 $ 2,102 | $ 1,505 | $ 2,500 | $ 1,250 | $ 1,250 | $ 1,250 | $ 1,250
TGFOA Fall Conf 3
REGISTRATIONS 110-82810-41310 all Conferece ( $ 525 | $ 525 | $ 525 | $ 525
employees)
REGISTRATIONS 110-82810-41310 |GFOA (1 employee) $ 600 | $ 600 | $ 600 | $ 600
TGFOA Spring Conf 1
REGISTRATIONS 110-82810-41310 IS s $ 125 | $ 125 | $ 125 | $ 125

employee, rotating schedule)




FY 2027 Billing & Licensing Personnel, Operating, and Capital Budgets

Account Name Account String Itemizations FY24 Actual FY25 Actual FY26 Budget FY2026 EOY FY2027 Budget FY2028 Forecast | FY2029 Forecast
GROUND TRANSPORTATION
110-82820-41310 $ 107 | $ - s 250 | $ 450 | $ 450 | $ 450 | $ 450
(TRAVEL)
ROUND TRANSPORTATION TGFOA Conf Fall (2
GROU SPORTATIO 110-82820-41310 || OF OA Conference, Fall ( $ 100 | $ 100 | $ 100 | $ 100
(TRAVEL) employees)
ROUND TRANSPORTATION TGFOA Conf ing (1
GROU SPORTATIO 110-82820-41310 || 0" OA Conference, Spring ( $ 300 | $ 300 | $ 300 | $ 300
(TRAVEL) employee)
GROUND TRANSPORTATION
110-82820-41310 |Miscellaneous S 50 'S 50 'S 50 'S 50
(TRAVEL)
AIR TRAVEL 110-82830-41310 $ 384 | $ - s 500 | $ 450 | $ 500 | $ 500 | $ 500
LODGING 110-82840-41310 $ 1,161 | $ 394 | $ 1,000 | $ 1,250 | $ 1,350 | $ 1,400 | $ 1,400
TGFOA Spring Confi 1
LODGING 110-82840-41310 LT T | $ 150 | $ 150 | $ 200 | $ 200
employee)
LODGING 110-82840-41310 |GFOA Conference (1 employee) S 1,100  $ 1,200 S 1,200 S 1,200
MEALS & FOOD (Travel) 110-82850-41310 $ 155 | $ 23S 200 | $ 175 | $ 200 | $ 200 | $ 200
OTHER TRAVEL EXPENSES 110-82890-41310 $ - $ - $ 50 | $ - $ - $ - $ -
OFFICE SUPPLIES 110-83110-41310 $ 12,328 | $ 11,585 | $ 15,000 | $ 12,000 | $ 15,000 | $ 15,000 | $ 15,000
OFFICE DECOR ITEMS (OTHER
110-83120-4131 226 - 100 - - 300 300
THAN FURNITURE) 0-83120-41310 $ $ $ $ $ $ $
EMPLOYEE BENEVOLENCE ITEMS  |110-83130-41310 $ 537 | $ 149 | $ 500 | $ 200 | $ 500 | $ 500 | $ 500
MEALS & FOOD (Business) 110-83140-41310 $ 1,625 | $ 1,627 | $ 1,800 | $ 2,050 | $ 2,100 | $ 2,100 | $ 2,100
MEALS & FOOD (Business) 110-83140-41310 | Base $ 1,600 | $ 1,600 | $ 1,600 | $ 1,600
MEALS & FOOD (Business) 110-83140-41310 |Meals for training S 200 | S 250 | S 250 | S 250
Reti ts/Empl
MEALS & FOOD (Business) 110-83140-41310 | Retrements/Employee $ 250 | § 250 | $ 250 | § 250
Recognitions
TRAINING SUPPLIES 110-83210-41310 $ - S - S - S - S - S - S -
SAFETY SUPPLIES 110-83250-41310 $ - s - S - s - 1S - s - s -
UNIFORMS PURCHASED 110-83260-41310 $ 1,672 | $ 1,765 | $ 1,900 | $ 1,800 | $ 1,600 | $ 1,600 | $ 1,600
OTHER OPERATING SUPPLIES 110-83299-41310 $ 140 | $ 153 | $ 160 | $ - S - S - s -
GASOLINE & DIESEL FOR FLEET
110-83310-41310 - - - - - - -
(BUSINESS) 2 2 2 2 2 2 2
MILEAGE (BUSINESS) 110-83320-41310 $ - S - S - S - S - S - s -
FURNITURE, FIXTURES (<$50,000) |110-83510-41310 $ 1,694 | $ - s 550 | $ 500 | $ 500 | $ 500 | $ 500
FURNITURE, FIXTURES (<$50,000) 1110-83510-41310 | Replacement chairs and/or desks S 250 S 250 S 250 S 250
FURNITURE, FIXTURES (<$50,000) |110-83510-41310 |Miscellaneous $ 250 | $ 250 | $ 250 | $ 250
MACHINERY & EQUIPMENT
Q 110-83530-41310 $ 817 | $ 1,237 | $ 1,000 | $ 3,400 | $ 3,400 | $ 3,400 | $ 3,400
(<$50,000)
COMPUTER HARDWARE
110-83540-41310 $ 21,158 | $ 2,329 | ¢ 13,000 | $ 8,136 | $ 12,500 | $ 12,500 | $ 12,500

(<$50,000)




FY 2027 Billing & Licensing Personnel, Operating, and Capital Budgets

Account Name Account String Itemizations FY24 Actual FY25 Actual FY26 Budget FY2026 EOY FY2027 Budget FY2028 Forecast | FY2029 Forecast
MPUTER HARDWARE
COMPU 110-83540-41310 |New Monitors S - $ - S 2,000 S 2,000
(<$50,000)
MPUTER HARDWARE hedul
COMPU 110-83540-41310 | “cneduled Computer $ 7,695 | $ 12,000 | $ 10,000 | $ 10,000
(<$50,000) Replacements
MPUTER HARDWARE
COMPU 110-83540-41310 |Printers S - $ - $ - $ -
(<$50,000)
MPUTER HARDWARE
COMPU 110-83540-41310 | Miscellaneous S 441 S 500  $ 500  $ 500
(<$50,000)
COMPUTER SOFTWARE (<$50,000) [110-83550-41310 $ 234 | $ 425 | $ 300 | $ - s - s - s -
EQUIPMENT PARTS & SUPPLIES  |110-83620-41310 $ 44 | S - s 165 | $ 100 | $ 175 | $ 175 | $ 175
PROPERTY INSURANCE 110-85110-41310 $ 1,595 | $ 1,659 | $ - $ - $ - $ - $ -
FRAUD INSURANCE 110-85111-41310 $ - $ 12| S - $ - $ - $ - $ -
INLAND MARINE INSURANCE 110-85112-41310 $ 38| S 40 | S - $ - $ - $ - $ -
AUTO PHYSICAL DAMAGE
110-85113-41310 665 - - - - - -
INSURANCE $ (665)| $ $ $ $ $ $
LIABILITY INSURANCE 110-85115-41310 S 1,741 | $ 1,349 | $ - s - s - s R -
E&O LIABILITY INSURANCE 110-85116-41310 $ - $ 641 | $ - $ - $ - $ - $ -
VEHICLE LIABILITY INSURANCE 110-85117-41310 $ - s - s - s - s - S - S -
LAW ENFORCEMENT LIABILITY
110-85118-4131 - - - - - - -
INSURANCE 0-85118-41310 $ $ $ $ $ $ $
UMBRELLA LIABILITY INSURANCE  |110-85119-41310 S 255 | $ 313 | $ - s - s - s - s -
PROPERTY CLAIMS/DEDUCTIBLES |110-85120-41310 $ - s - s - s - s - S - S -
SURETY/NOTARY COSTS 110-85140-41310 $ - $ 135 | $ - $ - $ - $ - $ -
STATE FEES 110-85320-41310 $ - S - s - S - s - S - S -
UTILITY DISTRICT FEES 110-85330-41310 $ 14,850 | $ 2,700 | $ 16,200 | $ 16,200 | $ 16,200 | $ 16,200 | $ 16,200
RECORDING & FILING FEES 110-85340-41310 $ - s - s - |s - s - S - S -
BANKING FEES 110-85510-41310 $ 17,688 | $ 18,012 | $ 20,000 | $ 18,100 | $ 20,000 | $ 20,000 | $ 20,000
E-COMMERCE FEES 110-85530-41310 $ - S - s - S - s - S - S -
BILLING SERVICES 110-85540-41310 $ 219,018 | $ 225,579 | $ 230,000 | $ 221,000 | $ 230,000 | $ 230,000 | $ 230,000
CASH SHORT/OVER 110-85550-41310 S 47 | $ (10)| $ - s - s - s - s -
PROPERTY TAX BILLINGS SERVICES |110-85555-41310 $ 175,265 | $ 178,730 | $ 185,000 | $ 183,000 | $ 185,000 | $ 187,000 | $ 190,000
BAD DEBT EXPENSE (NET OF
110-85570-4131 - - - - - - -
RECOVERIES) 0-85570-41310 $ $ $ $ $ $ $
LATE CHARGES 110-85580-41310 $ - s - S - s - 1S - 1S - s -
MISCELLANEOUS 110-85990-41310 $ - S - s - S - s - S - S -
Total Operating w/o Interfund Transfers |$ 490,229 |$ 464,000 | $ 507,615 | $ 480,975 | $ 502,760 | $ 505,110 | $ 508,110
REIMBURSEMENT OF INTERFUND
SERVICLéSS 0 v 110-87510-41310 $ (1,069,234)| $ (1,069,234)| $ (1,236,532)| $ (1,236,532)| $ (1,236,532)| $ (1,236,532)| $ (1,236,532)
Total Operating | $ (579,005)| $ (605,234)| $ (728,917)| $ (755,557)| $ (733,772) $ (731,422)| $ (728,422)




FY 2027 Billing & Licensing Personnel, Operating, and Capital Budgets

Account Name Account String Itemizations FY24 Actual FY25 Actual FY26 Budget FY2026 EOY FY2027 Budget FY2028 Forecast | FY2029 Forecast
Billing & Licensing Capital

Comp Software-Leased (>$50,000) |110-89551-41200 S $ $ $ $ $ $

Total Capital $ - S - S - S - S - S - S -

Total Billing & Licensing
Budget

$ 910,373 $ 902,569 $ 860,941 $ 805,771 $ 876,515 S 1,033,310  $ 1,115,483
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