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Excellence, Adaptive & Innovative, Teamwork, Integrity, Action-Oriented

Friday, November 21, 2025

We’re proud to recognize
David Miranda from SES AW EH R

and Janey Mason from Andrew Woodfin & Emily Hougland

Pa rks as th|s wee k’S recognized for #ActionOriented
. Shou ints.

Nectar Spotlight N e

recipients! Their shout-outs piih ot e

stood out for stating the
meaningful contributions
their colleagues have ]

recognized for #Excellence

50 Points

made. Thank you both for
helping foster a culture of
recognition!
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Quick reminder:

Spotlighted shout-out senders and recipients receive 50 points

= Reactions and comments earn 10 points

To be eligible, justinclude a reason in your shout-out to help share the
story behind the recognition.

Let’s keep celebrating the great work happening across our teams!

We received a nice message from a Sanitation customer this week! (Great job, SES, Brian,
and Daniel!)

A woman on Sturbridge Street called in asked that her appreciation be passed on. She
shares that her trash man, Brian Owens has been extremely kind and friendly during her
service. She noted her can needed new wheels and Brian took the initiative to send in a
request to have it repaired. She was extremely grateful. She also mentioned Daniel
Santiago, who previously serviced her route, was always wonderful as well.




NEW EMPLOYEES THIS WEEK

Dustin Casteel, Equipment == Jonathan Miller, Equipment
Operator Il, SES Department ' Operator Il, SES Department

Dustin is from Petersburg, Tennessee. Jonathan is from Spring Hill, Tennessee.
He likes to hunt, fish, and do anything ®ea] His hobbies include playing guitar and
outdoors in his free time. Before N ¢ :" il baseball. His favorite sports teams are
coming to the City, he worked for el Vanderbilt, the Titans and the Braves.
Waste Management.

Looking for a way to volunteer this holiday season and get PAID for it? We need City
employees to help make this year’s Christmas Tree Lighting Ceremony a joyful success!
The event takes place on Friday, December 5th, and we have several volunteer shifts
available between 4:00 p.m. and 10:00 p.m. You can find out about the available volunteer
opportunities and sign up here:
https://www.sighupgenius.com/go/10C0C4AABA72BA5F4C61-60432932-

christmas. Both non-exempt and exempt employees can participate in this paid volunteer

opportunity.

It’s almost time for... A Candy Cane Holiday Breakfast at Harlinsdale Farm! Mark your
calendars for Wednesday, December 17th from 6:30 - 9:00 AM — this year’s event is
going to be the sweetest one yet in its NEW location! Enjoy festive fun, delicious
breakfast from Halfway Market, and a morning filled with holiday cheer! You won’t want
to miss it—it’s going to be a candy cane good time! € ¢ More information to come for
the sweetest event of the season!

Our Public Safety Departments have announced their annual Holiday Toy/Clothing
Drives. See the following links to participate!

https://www.franklintn.gov/Home/Components/News/News/11630/132 -Fire

https://www.franklintn.gov/Home/Components/News/News/11632/1801-Police



https://www.signupgenius.com/go/10C0C4AABA72BA5F4C61-60432932-christmas
https://www.signupgenius.com/go/10C0C4AABA72BA5F4C61-60432932-christmas
https://www.franklintn.gov/Home/Components/News/News/11630/132
https://www.franklintn.gov/Home/Components/News/News/11632/1801

The City of Franklin is excited to light up the square on Friday, December 5th, for the 2025
Christmas Tree Lighting on the
Square, one of the best tree
lighting events in Middle
Tennessee! Middle Tennessee N,
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presenting sponsors for the 2025
Franklin Tree Lighting Ceremony
and are also providing the free

photos with Santa. Our 5
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headliner, Matthew West, just
DEC. 5TH

released a new album, Come
Home for Christmas, centered on
themes of faith, family and
togetherness, the record reminds
listeners of what truly matters

during the holidays. The Freedom Imﬁ W";‘;"}EE"N

by Director Candace Adams, will return this year to sing holiday favorites. For the second
year, Sister Cities of Franklin and Williamson County, Inc. will host their
Christkindlmarkt at the Five Points Post Office from 4:30 - 8:30 p.m. The event will feature
music, craft booths and food trucks. This event celebrates the sister city relationship with
Bad Soden, Germany. The Shine Your Light singers from the Ray of Light Foundation will
also provide caroling before and after the main stage performance. There will be kettle corn
and hot beverages for sale on the Square. The Franklin Noon Rotary will hand out a limited
number of free refreshments from the City of Franklin. The Franklin Art Scene will also have

Intermediate School choir, led

the Art Crawl that night happening in many stores from 6:00 - 9:00 p.m. The festivities,
including photos with Santa, begin at 6:00 p.m. on December 5th. Performances will start
at 6:40 p.m. We expect to light the tree at 7:15 p.m. For more details

visit www.franklintn.gov/treelighting.
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Franklin Fire and Police recently participated in the Franklin Special District Middle
School Career Fair, where more than 450 students had the opportunity to learn about

careersinthe
fire service, law
enforcement,
and other
exciting
professions.
Representing
FFD were
Engineer-
Paramedic Matt
Anderson,
Engineer Eddie

Proctor, and
Firefighter Henry O’Kelley. The Franklin Police Department was represented by Lt. Joanne
Willhite and HR Generalist Morgan McCord. Events like this help introduce young people
to potential career paths in public safety and gain a better understanding of what it means
to serve their community. We appreciate the opportunity to partner with our schools in this
effort!

We are happy to announce the 2025-2026 “Give a Day. Serve a Day. Get a Day.” campaign
for United Way! This
event is one of our best

annual traditions here at City Of
the City of Franklin. It's a Franklinls
great way to give back to UNITED WAY

the community and an
opportunity to earn an

extra personal day for
2026.

GET INVOLVED! AND EARN A PERSONAL DAY!

Here’s how it works:

If you give a total

contribution of at least $100 to United Way (I’d challenge you to consider giving the
equivalent of one day’s pay) and commit to volunteer at least 8 hours over the next year
with your chosen cause (i.e. — non-profit, church, school, etc.), you can receive an EXTRA
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personal day in 2026. The additional personal day will be awarded on January 31, 2026
and must be used during the 2026 calendar year. Attached are the two required forms.
Please complete them and return to HR by emailing unitedway@franklintn.gov or
melody.reeves@franklintn.gov. Please note that all forms are due by Monday,
December 15!

Important Exclusions on Our Medical Plan

We want to remind all employees about the key exclusions in our medical plan to ensure
everyone is well-informed and can make the best healthcare decisions. The exclusions
include:

o Cosmetic Surgery: Procedures aimed at enhancing appearance are not covered
unless deemed medically necessary.

e Unauthorized Services: Treatments without prior approval from a physician or
insurance provider are excluded.

« Maternity-Related Services for Dependent Children: Maternity services are not
included in the coverage for dependent children.

o Weight Loss and Obesity Treatments: Services and supplies related to weight loss,
including medications and diet programs, are not covered.

e Eye Surgery (Lasik): Surgeries to correct refractive errors of the eyes are excluded
under the vision plan.

Understanding these exclusions is crucial for effective healthcare planning and decision-
making. Stay informed to explore alternative options when necessary! If you have any
questions or concerns, please email benefits@franklintn.gov.

This week, you will receive your annual longevity payment. We hope this token of our
appreciation adds to your cheer during this festive time of year. All full-time employees
with 3 or more years as of November 1, 2025, will receive $50 per year of service with a
maximum of 30 years or $1,500. Full-time employees with less than 3 years of service will
receive a fixed amount of $100. Certain part-time employees may also receive the fixed
amount of $100 as directed by the City Administrator. This longevity payment now occurs
annually (instead of every 5th year) and will be directly deposited into your bank account.



mailto:unitedway@franklintn.gov
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Your service and professionalism contribute to the success of our organization and the
well-being of the citizens we serve. The work you do strengthens Franklin and helps ensure
that our community continues to thrive as one of the most desirable places in America to
live, work, and visit. Your efforts reflect a deep commitment to excellence, and that
commitment does not go unnoticed.

That’s it for now. Thank for all you do! Enjoy your weekend!
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Website: www.franklintn.gov

America’s finest hometown, driven by excellence, balancing preservation and
progress.

City Hall has moved to our interim location:
Mailing Address: 109 Third Avenue South, Franklin, TN 37064

Office Location: 740 Columbia Avenue, Franklin, TN 37064

This message has been prepared on resources owned by the City of Franklin, Tennessee. It is subject to the City’s Policy for the Use of Computers, Internet and Email. Messages that
are received or created by any City staff member may be a public record subject to Tennessee Open Records Act, T.C.A. §10-7-503, et seq., and the rules of the Open Records
Commission. DO NOT COPY OR FORWARD TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of the specific
individual(s) to which it is addressed. If you are not an intended recipient of this message, you are hereby notified that any unauthorized use, dissemination or copying of this email or
any information it contains is strictly prohibited. If you have received this message in error, please delete it and immediately notify the sender by reply email. Unless expressly stated,
this email does not constitute an agreement to conduct transactions by electronic means and does not create a binding contract or enforceable obligation.
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