
 

 Friday, September 19, 2025 

 

My apologies for this got sent out late today! I thought I hit “send” earlier this 
morning! Here you go: 

 

Team Talks continue today through next 
week/ We’ve held 10 meetings so far 
and I’ve enjoyed getting to see so many 
team members! I look forward to 

meeting with more of you to share exciting City updates, hear feedback, and 
answer any questions you may have. We are doing our best to respond to as many 
questions as possible during the meetings, and questions not answered during the 
meetings will be answered via email or in E-brief. The remaining schedule is 
below. See you there!  

 

 



  

 

 

Our Citizens Government Academy led by Communications’ Monique 
McCullough took a trolley to visit City facilities this past Saturday.  They visited 
the new City Hall site from the adjacent parking garage, the Water Management 
Department, the Sanitation Department, Public Works, and a Fire 
Department.  Some students got to try their hand at operating the trash trucks and 
getting in the bucket of the ladder on a Fire Truck!  Thank you to all the 
departments that helped with this tour and to Scott Williar and Chris Bourgeois 
for assisting Monique, and Angela Jackson who took these photos on a sunny 
Saturday! 

 

This week, Franklin Transit started the FREE lunch shuttle, starting at the 
Transit Center next door and near the interim 
City Hall, through downtown Franklin to the 
Factory and back.  The shuttle runs from 11am-
2pm.  I had a great time having lunch with 15 other 
City team members today. We have six remaining 
Jeni’s ice cream gift cards.  If you take a selfie on 
the shuttle and send it to 
milissa.reierson@franklintn.gov we will give you 
a gift card!  Hope to see you on the lunch shuttle! 

 



As you may already be aware, 
Microsoft will soon be discontinuing 
support for Windows 10 this mid-
October. If you have not yet received 
the Windows 11 upgrade, please ensure 
that your devices are brought online and 
connected to our network at your earliest convenience. This will enable the IT 
Department to seamlessly upgrade your systems to Windows 11, ensuring you 
have access to the latest features and security updates. Devices that remain on 
Windows 10 as of October 14th will be disabled within our environment. Should 
you have any questions or require assistance, please do not hesitate to contact our 
IT team. 

 

Our City Court received a nice thank you note for our City Court Judge, Jessica 
Borne from one of our defendants! See below. 

Judge Borne was fantastic during my court date on 9/9. This was my first court 
experience, and she made it a very calm and good experience.  

The Franklin Police 
Department is proud to 
announce the promotion of five 
of its officers, recognizing their 
outstanding service, leadership, 
and dedication to the Franklin 
community. “These promotions 
are a reflection of hard work, 
professionalism, and the high 
standards our officers set every 
day,” said Chief Deb Faulkner. 
“We are grateful for their 

continued service and leadership, and we know they will represent our department 
and city with honor.” 

 



Promotions: 

• Captain Clayton Cates – promoted from Training Lieutenant 

• Lieutenant Bobby Dilworth – promoted from Patrol Sergeant, now leading the 
FLEX Unit 

• Sergeant Wes Brooks – promoted from Detective, now serving in Patrol 

• Detective Mike Oliver – promoted from Master Patrol Officer 

• Master Patrol Officer Ryan Langhi – promoted from Patrol Officer 

The Franklin Police Department congratulates each of these officers on their well-
deserved promotions and looks forward to their continued leadership in keeping 
Franklin a safe place to live, work, and visit. 

Photo, from left to right: Captain Clayton Cates, Lieutenant Bobby Dilworth, 
Master Patrol Officer Ryan Langhi, Detective Mike Oliver, and Sergeant Wes 
Brooks. 

 

The Franklin Police Department is deeply saddened 
by the recent passing of Brad Lewis. For years, Brad 
built and donated dozens of wooden toy chests for 
our annual holiday toy drive. He did so in memory of 
his daughter, Kristi Clark, and grandson, Carter 
Oakley, who tragically lost their lives in 2015 while 
helping others on I-65. Brad’s generosity, 

craftsmanship, and love touched 
countless Franklin families, and his 
spirit will continue to live on through 
this tradition. This year’s toy drive will 
be held in honor of Brad, in addition to 
Kristi and Carter. 

 

 



Welcome to our new City team members this week! 

  

 

 

 

Wade Jonathan Katie Emily Adam 

Wade Pigg, Equipment Operator, Sanitation and Environmental Services 

Wade is from Belfast, Tennessee. He is married and has three children. He enjoys 
football, especially cheering for the Tennessee Vols. Wade previously worked in 
Public Services. 

Jonathan Leverette, Equipment Operator, Sanitation and Environmental 
Services 

Jonathan is from Lewisburg. He has been married for more than 21 years and has 
two daughters. He enjoys umpiring travel softball and spending time with his 
family. Jonathan previously worked for Waste Management. He also loves hunting 
and fishing, and his favorite team is the Tennessee Vols. 

Katie Walker, Planning Assistant, Planning and Sustainability 

Katie is originally from Beaverton, Oregon, and has lived in Nolensville for three 
years. She is married and has two teenagers. Katie enjoys hiking and exploring 
waterfalls. She is a graduate of Oregon State University and previously worked for 
the Town of Nolensville in the Planning Department. 

Emily Houghland, Program Specialist, Parks, and Recreation 

Emily is from Independence, Missouri. She has one daughter, and a cat named 
Boots. She enjoys reading and watching movies with her family. Emily previously 
worked for the Belle Meade Historic Site and holds a B.A. in History and Spanish. 

Adam Wilcox, Maintenance Worker, Streets 



Adam is from Port Orchard, Washington, and is returning to the City because he 
wanted to come back. He has two dogs and enjoys building computers. His favorite 
sports team is the Baltimore Ravens. Adam previously worked in construction. 

We look forward to meeting all of you! 

 

Do you know someone you would like to nominate for Employee of the 3RD 
Quarter for 2025? 

We are currently accepting nominations for the 3rd Quarter until September 30, 
2025.  You can submit paper nominations by coming into the Human Resources 
Department within City Hall or via email by filling out the attached nomination 
form.  

As a reminder, the guidelines are as follows:  

• Any employee can be nominated  

• HR will accept unlimited nominations during the nomination window for 
each quarter 

• Nomination forms are attached and will also be available on Inside the City 

• Two employees will be selected per quarter by a committee made up of 
your peers!  

• Completed nomination forms can be emailed to 
nomination@franklintn.gov  or by dropping off the form in the HR Office. 

 

Thank you for all that you do! Let’s acknowledge and recognize those who are 
doing a great job at the City of Franklin!  

Questions? Please contact Melody Reeves!  

 

 

 

mailto:nomination@franklintn.gov


That’s E-Brief for this week. Thanks for all you do. Have a great Friday and 
weekend.  

 

 

 

Website:  www.franklintn.gov 

 

America’s finest hometown, driven by excellence, balancing preservation and 
progress. 

 

City Hall has moved to our interim location: 

Mailing Address:  109 Third Avenue South, Franklin, TN 37064 

Office Location:  740 Columbia Avenue, Franklin, TN 37064 

 

 
 
 

 

This message has been prepared on resources owned by the City of Franklin, Tennessee. It is subject to the City’s Policy for the Use of 
Computers, Internet and Email. Messages that are received or created by any City staff member may be a public record subject to 
Tennessee Open Records Act, T.C.A. §10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR FORWARD 
TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of the specific 
individual(s) to which it is addressed. If you are not an intended recipient of this message, you are hereby notified that any unauthorized 
use, dissemination or copying of this email or any information it contains is strictly prohibited. If you have received this message in error, 
please delete it and immediately notify the sender by reply email. Unless expressly stated, this email does not constitute an agreement to 
conduct transactions by electronic means and does not create a binding contract or enforceable obligation.  

http://www.franklintn.gov/

