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Excellence, Adaptive & Innovative, Teamwork, Integrity, Action-Oriented

Friday, August 15, 2025

As we settle into Interim City Hall, we continue to look for ways to provide welcoming service to citizens while also
proving for the safety of employees. Police and Emergency Management have been making security assessments of
our various facilities, which is part of our standard protocol. This includes evaluating building access, lighting, and
reviewing emergency procedures. As these assessments are completed, you'll soon start seeing improvements and,
eventually, training on what to do in an emergency so everyone feels prepared and confident. Also, keep in mind, there
are a few things each of us can do every day to maintain a safer environment, such as ensuring all doors remain closed
behind you, keeping personal belongings secure, and reporting any unusual activity. Looking ahead, the new City Hall
will be equipped with advanced safety and security features to protect and support our team. By working together and
staying aware, we can work to make our workspaces safe and welcoming for everyone.



Team Talks is coming (back) soon!
Our next set of Team Talks all-staff meetings is tentatively scheduled for September 15-23. I look forward to meeting
with you to share exciting City updates, hear feedback, and answer any questions you may have. If you have a question
or suggestion, you may submit it in three ways:
e Email questions to Feedback@franklintn.gov. As with all messages sent to the Feedback email, your name will not
be disclosed or shared with anyone (including me).
e Place a question/comment in a comment box. Boxes will be placed in the breakrooms of most City facilities next
week.
e Aska question in-person at the meeting. There will be opportunity for staff to ask questions of leaders during each
Team Talks gathering.
We will do our best to respond to as many questions as possible during the meetings. Questions not answered during the
meetings will be answered via email or in E-brief. A final schedule will be released in the next couple weeks. See you
there!

It's almost time to reopen the Main Barn at the Park at
Harlinsdale Farm, and you're invited to celebrate with
us! Please mark your calendars for Tuesday, August 19,
at 4pm and join us for this special ribbon-cutting
ceremony and tour our newest event space, available
to rent for your special occasions! City staff worked
closely with the State Historic Preservation Office, Kimley
Ho_rn,and City of Franklin
Friends of

Franklin

Parks to

TE AMTALKS
ensure the

barn’s historic integrity was maintained while making

necessary updates.

Here are some of its new features:
e Rubberized ADA Compliant Flooring System
e Warming Kitchen



Restrooms

Interior Lighting

HVAC System (Offices / Warming Kitchen / Restrooms)
New Roof (Iconic Harlinsdale Green Color)

and More!

Learn about this project here: https://bit.ly/3UmFMIN

Congratulation to our Communications team for winning not one but TWO Telly awards for the 2025 Special
Census Campaign featuring a parody of John Denver’s Annies Song and the talent of local actor Brian Jones playing
guitar and singing to residents to “Please fill out our Census!” The communications division received a silver award in
the social video, public service and activism category, and a bronze award for social video general non-profit category.

This was a collaborative effort with all the communications team including Social and Digital Media Producer
Stephen Price, Television and Operations Supervisor Robert Mott, Public Outreach Coordinator/Video
Production employee Joey Echeverria, Public Outreach and Special Events Supervisor Monique McCullough, and
Chief Communications Officer Milissa Reierson. They worked with a local actor Brian Jones who contributed his
guitar playing, vocal talent and comedic acting skills.” See one of the videos! Look for plenty of our staff in cameo roles
in the video!

The Franklin Police Department's new recruits are now in

- week two of their training, and this week they are hitting the
range. After spending their first week in the classroom laying a
strong foundation, these 14 new officers have started the hands-
on portion of their journey with basic firearms training, a vital
part of preparing to protect and serve.

From safe handling to marksmanship fundamentals, today’s
work on the range is more than target practice, it’s about
building skill, confidence, and responsibility.




This week, Franklin Fire Chief Glenn Johnson promoted Firefighter Jerry Thomas to
the position of Deputy Fire Marshal. A 12-year veteran of the Franklin Fire Department,
Deputy Fire Marshal Thomas most recently served at Station 6 in Cool Springs. In his new
role with the Fire Marshal’s Office, he will help protect the community through
inspections, public education, and the enforcement of fire and life safety codes. As a
certified Fire Investigator, he will also continue assisting with fire origin and cause
investigations. Congratulations, Deputy Fire Marshal Thomas!

Franklin Police Chief Deb Faulkner was the featured speaker at yesterday’s Smart
Women luncheon, hosted by First Citizens National Bank, sharing some powerful advice
on how not to become a victim of bank fraud.
Here are a few of Chief Faulkner’s top tips to protect yourself from scammers:
o Verify before you trust. If you get a suspicious call, text, or email from your bank, hang up or delete it and contact
your bank directly using a verified phone number.
e Never share personal information. Your bank will never ask for your full Social Security number, PIN, or online
banking password over the phone or email.
e Slow down and think. Scammers want you to act quickly. Take a breath and double-check before making any
transactions or giving information.
e The Franklin Police Department will never call you asking for money. Those requesting money for a warrant,
arrest, or investigation are scammers.
Fraud can happen to anyone but staying informed and cautious can keep you one step ahead.




Welcome to our new City team members!

David Wimmer, Police Officer
David is originally from Minnesota. He is a big outdoors person and enjoys hiking, camping, and fishing. When he gets a
chance, he also likes to try and play a round of golf. His favorite sports team is the Minnesota Wild Hockey Team.

Trevor Asselin, Intern, Engineering Department

Trevor is a Franklin native. He goes to Centennial High School. In his free time, he loves to golf and has spent the summer
trying to break 80.

In today’s tidbit from the Citizens Survey, we cover Overall quality of the utility infrastructure in Franklin.

Survey Results
. Overall quality of the utility infrastructure in
Facet: Utilities Franklin, 2025

= Over three-fourths of respondents
rated the overall quality of the utility & _29%

infrastructure as excellent or good
(79%). ol

= Similar to other national benchmark
communities Fair
= Other facets of utility services rated
higher than national
benchmarks including:
= Affordable high-speed internet
= Electric and gas utility
= Utility billing

15%

Poor 6%

You can also read the entire presentation given to BOMA on July 8.

That’s it for this week, enjoy your weekend! Thanks for all you do!
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Website: www.franklintn.gov

City Hall has moved to our interim location:
Mailing Address: 109 Third Avenue South, Franklin, TN 37064
Office Location: 740 Columbia Avenue, Franklin, TN 37064

This message has been prepared on resources owned by the City of Franklin, Tennessee. It is subject to the City’s Policy for the Use of Computers, Internet and Email. Messages that are received or
created by any City staff member may be a public record subject to Tennessee Open Records Act, T.C.A. §10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR
FORWARD TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of the specific individual(s) to which it is addressed. If you are not
an intended recipient of this message, you are hereby notified that any unauthorized use, dissemination or copying of this email or any information it contains is strictly prohibited. If you have
received this message in error, please delete it and immediately notify the sender by reply email. Unless expressly stated, this email does not constitute an agreement to conduct transactions by
electronic means and does not create a binding contract or enforceable obligation.



