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On Wednesday, hundreds of people showed up to help us break ground on the Pearlene M. Bransford Complex. The new park, “The Pearl”, on the 
City’s southeast side, will feature football and lacrosse fields, an inclusive playground called “Ellie G’s Dream World”, an ADA-accessible riverwalk, and 
restrooms. Future phases will feature additional sports fields, sand volleyball courts, pickleball and basketball courts, a Clean Water Facility, an 
educational walking trail along the Harpeth River, and other amenities. It was a beautiful day for a new beginning. Special thanks to our Parks 
Department who created a top-notch event. See the video created by our Communications Crew here https://www.youtube.com/watch?v=Tc3js-
DaXEk. See more photos on our City Facebook page. 
 
The Kids Arts Festival at Pinkerton Park was also a great event this past Saturday! Thanks again to our Parks Department for making this a great event 
for the families of Franklin! See the video here https://youtu.be/PEOfdHdbYw8?feature=shared  
 
IMPORTANT REMINDER: Employee IDs are important and required! Remember to always wear your ID, especially in our new o ice configurations. This 
is a big help to your fellow City team members! 
 
Congratulations to our wonderful Franklin team members who were honored Monday night by Franklin Tomorrow at the 18th annual Franklin 
Tomorrow Exemplary Community Volunteer Awards! Alderman Matt Brown and his wife Julie were given the President’s Award for Community 
Impact and Firefighter David Konstant was honored as an Emerging Leader. Franklin Tomorrow sprung a surprise on me too: I was honored as well 
with the President’s award for Leadership in Public Service. Thank you to Franklin Tomorrow! Congratulations to our City team members for their 
dedication to the community! 
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Last night, the Franklin Fire Department held their awards ceremony. In next week’s E-Brief, we will give you a full run down of those FFD team 
members recognized for their outstanding service.  
 
Join the City of Franklin Stormwater Management on Saturday, March 29th to celebrate Tennessee Tree Day! We’ll be giving away FREE tree 
saplings to help increase the number of native trees across our city. Whether you’re planting for aesthetics or habitat, native trees improve our 
communities by reducing air pollution, trapping rainwater, reducing urban temperatures, and providing homes and food for Tennessee’s wide variety of 
songbirds. Since 2007, over 1 million trees have been planted across Tennessee by volunteers — and this year, we’re part of the action! Come out, grab a 
seedling, and help Franklin grow a better future! Click for more event details: https://bit.ly/4byziYU 
 
You may have seen something or someone new on our City Website. That someone is Frankie, the wise owl and new AI 24/7 employee! The City has 
introduced a new, fully integrated web chat assistant, Frankie, developed in partnership with Citi Bot, a leader in AI-powered chat solutions for local 
government. This automated assistant, available 24/7 on the city’s website, enables residents to get fast answers, submit service requests, and connect 
directly with city sta . 
Frankie, powered by the latest generative AI technology, is designed to handle routine inquiries and support residents with ease. With the ability to 
communicate in 75 languages, Frankie makes government resources more accessible and provides a seamless, inclusive experience for all users. 

Residents can access Frankie by visiting the city’s website (www.franklintn.gov) and clicking the chat icon in the 
bottom right of the screen, available on both desktop and mobile. Frankie greets visitors and prompts them to type 
their questions. If a resident needs additional support, they can request sta  assistance directly through the chat. 
Welcome to the team, Frankie! 
 
 
Our Sanitation and Streets Departments received nice thank you notes this week! 
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Cheers for peers  
I wanted to give a shout out to our pickup man that drives truck 183. Our route is Stream Valley Subdivision. My elderly neighbors forgot to put their cans 
out today and while I was strapping my kids in the car, the driver stopped his routine, exited the truck, and walked up the driveway to not only empty 
trash receptacle, but put recycling out too. He then hopped back in his truck and went on his way without anyone knowing. From--Kelly Vaughn 
 
Eric,  
Just wanted to drop you a note to say how nice our street looks now. We are on Julianna Circle in Polk Place and 4 Star Paving is currently working in our 
neighborhood. We've had good communication from the city and the results look great! We appreciate you, BOMA and the sta  for all you do for the 
community. 
Sincerely--Gena Ryan 

 
Human Resources News: 
 
Farewell to City Hall – A Celebration of Life 
 
Join us as we say goodbye to the City Hall Building 

 Wednesday, April 16 
 11:00-11:30 AM 
 109 3rd Avenue South 

This gathering will be a time of reflection and sharing memories, honoring the history and legacy of City Hall before its final closing. 
Come be a part of this special moment as we commemorate the stories, milestones, and memories that have made this building more than just walls—it 
has been a witness to our city’s journey. We look forward to sharing this farewell with you. 
 
There are two remaining webinars in the financial wellness series with Southeast Financial Credit Union. 

• April 10 at 11:00 am-House Buying 101 
• May 14 at 11:00 am-Retirement 
The webinar links will be sent out prior to the dates. For more information call 615.550.8406 or 
email leah.kelley@franklintn.gov. 
 
That’s it for this week’s E-Brief. Have a great spring weekend! Thanks for all you do!  
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Website: www.franklintn.gov 
 
City Hall has moved to our interim location: 
Mailing Address: 109 Third Avenue South, Franklin, TN 37064 
O ice Location: 740 Columbia Avenue, Franklin, TN 37064 
 
 
 
 

This message has been prepared on resources owned by the City of Franklin, Tennessee. It is subject to the City’s Policy for the Use of Computers, Internet and Email. Messages that are received or 
created by any City staff member may be a public record subject to Tennessee Open Records Act, T.C.A. §10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR 
FORWARD TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of the specific individual(s) to which it is addressed. If you are not 
an intended recipient of this message, you are hereby notified that any unauthorized use, dissemination or copying of this email or any information it contains is strictly prohibited. If you have 
received this message in error, please delete it and immediately notify the sender by reply email. Unless expressly stated, this email does not constitute an agreement to conduct transactions by 
electronic means and does not create a binding contract or enforceable obligation.  

 


