Item 3

DATE:

March 5, 2020

TO:

Board of Zoning Appeals

FROM:

Kelli Gibson, Planner
Kelly Dannenfelser, Assistant Director

Subject
Appeal of Administrative Decision that Classified a Principal Use as Retail and Determined that
it was Not Permitted in the Civic Institutional District, Located at 215 Granbury Street (F.Z.O
§3.12 and §5.1.3).
Project Information
COF Project Number:
Applicant:
Owner:

7203
Gamble Design Collaborative
Williamson County

Summary of Action Taken
The Board of Zoning Appeals has reviewed this item, held a public hearing, and voted to:
____

Uphold the determination of the Zoning Administrator.

____

Reverse the determination of the Zoning Administrator.

_________________________________
BZA Chair

____________________________
BZA Recording Secretary

_________________________________
Applicant Acknowledgement

____________________________
Date

This section is completed after action is taken at the BZA meeting.

Applicable Zoning Ordinance Provisions
20.18 Appeal of Administrative Decision
In this case, the purpose of the Appeal of Administrative Decision is to provide a process where it
is alleged by the applicant that there is error in any order, requirement, permit, decision, or refusal
made by any administrative official in carrying out or enforcing any provision of this Ordinance.
20.18.6 Review Criteria
An order, decision, determination, or interpretation shall not be reversed or modified, unless there
is competent, material, and substantial evidence in the record that it fails to comply with either the
procedural or substantive requirements of this Ordinance and State law.
20.18.7 Conditions
The BZA may impose conditions upon an affirmative decision to ensure that the requirements and
purpose of this Ordinance are followed in the order, decision, determination, or interpretation.

Background
On January 31, 2020, the applicant submitted a Zoning Certification/Determination Letter Request
for the property located at 215 Granbury Street to the Building and Neighborhood Services
Department. The request stated that The Gear Foundation/Our Thrift Store intended to build a
16,280 square foot building on the site and indicated that educational and shopping/retail activity
would be conducted in the building.
On February 5th, the Building and Neighborhood Services Department requested additional
information regarding how much of the proposed floor area would be utilized for the uses indicated
in the letter, such as 1) retail/sales floor area; 2) dedicated training space floor area; and 3) office
space floor area.
On February 7th, the applicant stated that the entire 16,280 square foot facility would be used for
training, as 11,000 square feet would be used for training and retail, and 14,000 square feet would
be used for training and processing.
On February 10th, 2020, the Zoning Administrator issued a Zoning Certification and Use
Determination Letter stating that the applicant’s described use was determined to be retail, which
is defined as an establishment primarily engaged in the sale of goods and materials to the general
public. The letter further stated that retail is not a permitted use in the Civic Institutional zoning
district.
The applicant then applied for an Appeal of Administrative Decision with the intent of allowing
their use within the Civic Institutional zoning district. The following materials are enclosed for the
BZA to review:
Exhibits
1. Owner Affidavit
2. Appeal Letter

3. Zoning Certification/Determination Letter Request
4. Property Owner Notification Letter
5. Public Notice Affidavit
6. Zoning Certification and Use Determination Letter
7. Conceptual Master Plan Rendering
8. E-mail, F. Andrews
9. E-mail, J. Alvey
10. E-mail, B. Bousquet
11. E-mail, B. Barrett
12. E-mail, M. Duncan
13. E-mail, D. Faup
14. E-mail, J. Fordice
15. E-mail, J. Fordice
16. Letter, S. Fordice
17. E-mail, W. Gorman
18. E-mail, D. Herman
19. E-mail, K. Hyman
20. E-mail, K. Jensen
21. Letter. C. Jones
22. E-mail, B. Machleit
23. E-mail, L. McAlister
24. E-mail, S. Perry
25. E-mail, A. Peterson
26. E-mail, M. Risser
27. E-Mail, M. Risser
28. Letter, D. Faup and P. Salazar
29. Petition, K. Southard
30. E-mail, K. Southard
31. E-mail, J. Thornhill
32. E-mail, J. Yezerski

February 18, 2020

City of Franklin
Planning Department
Kelli Gibson, Planner
Franklin, Tennessee
Dear Kelli,

Gamble Design Collaborative is the applicant for Dave Krikac of the Gear Foundation and Our Thrift
Store. We are submitting an Appeal of an Administrative Decision to be approved by the BZA.

Our Thrift Store is a 501(c)(3) nonprofit organization that provides job training skills to special needs
adults. They are seeking approval of their retail use within the Civic Institutional Zoning at 215 Granbury
Street, Franklin, TN. Civic Institutional allows for the educational job training and the nonprofit offices.
The Board of Zoning Appeals will be considering the retail sales as an accessory use within the Civic
Institutional.
For any further comments or questions, please contact me at 615-975-5765.

Sincerely,

Greg Gamble

Development planning, design, and management

greg.gamble@gdc-tn.com
615.975.5765 cell
324 Liberty Pike, Suite 145
Franklin, Tennessee 37064

February 17, 2020

Public Notification Letter – Our Thrift Store
PUBLIC NOTICE
This letter is written to provide public notice that the Board of Zoning Appeals (BOZA) will be
considering Our Thrift Store for the property located at Map 078J B, Parcel 02400 located at 215
Granbury Street in Franklin, TN. The request will be heard by the BOZA on Thursday, March 5, 2020 at
6:00 pm in the Board Room at the Franklin City Hall. Please see the information below for more details.
APPLICANT
Gamble Design Collaborative, Greg Gamble and The Gear Foundation, Dave Krikac
APPLICANT’S REPRESENTATIVE
Gamble Design Collaborative
Greg Gamble
615-975-5765

324 Liberty Pike, Suite 145, Franklin, TN 37064
greg.gamble@gdc-tn.com

The Gear Foundation
Dave Krikac

1018 Columbia Avenue, Franklin, TN 37064
dave@thegearfoundation.org

615-473-1386

APPLICATION TYPE
Appeal of an Administrative Decision
DATE, TIME, AND PLACE OF PUBLIC MEETING
Thursday, March 5, 2020 at 6:00 pm in the City Hall Board Room, located at 109 3rd Avenue in Franklin,
Tennessee.
SUBJECT PROPERTY
Map 078J B, Parcels 02400 located at 215 Granbury Street in Franklin, TN
NATURE AND SCOPE OF THE APPLICANT REQUEST
Our Thrift Store is a 501(c)(3) nonprofit organization that provides job training skills to special needs
adults. They are seeking approval of their retail use within the Civic Institutional Zoning. Civic
Institutional allow for the educational job training and the nonprofit offices. The Board of Zoning
Appeals will be considering the retail sales as an accessory use within the Civic Institutional.
WHERE TO VIEW THE PROPOSED PLAN
The application may be viewed in the Planning and Sustainability Department, City Hall, 109 3rd Avenue
South, Franklin, TN 37064. The Department phone number is 615-791-3212.
WHERE THE PUBLIC CAN BE HEARD
The public may appear at the Board of Zoning Appeals meeting on Thursday, March 5, 2020 to be heard
or submit written comments with respect to the application. Written comments may be directed to the
City of Franklin Planning and Sustainability Department, 109 3rd Avenue South, Franklin, TN 37064.
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This map was created by the Franklin Planning Department.
It was compiled from the most authentic information available.
The City is not responsible for any errors or omissions contained hereon.
All data and materials (c) copyright 2016. All rights reserved.

Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Shanna McCoy
Wednesday, February 5, 2020 11:24 AM
dave@thegearfoundation.org
Tom Marsh; Vernon Gerth; Alex Brown; Bill Squires; Shauna Billingsley; Emily Hunter;
Kelli Gibson
Zoning Certification/Determination Letter for 215 Granbury Street

Good Morning Mr. Krikac,
On Friday, January 31, 2020, you submitted a request for a Zoning Certification/Determination Letter from the
City of Franklin Building and Neighborhood Services Department for the property located at 215 Granbury
Street. The letter that you provided with your request states that The Gear Foundation intends to build a 16,000
square foot building on the site and indicates that educational and shopping/retail activity will be conducted in
the building. The letter does not specify how much of the building area will be used for educational and/or
office purposes and how much will be used for retail sales operations.
In order for the City of Franklin to be as clear as possible in our response to your request and provide you with
the most accurate information, please reply to this email with a statement of how much of the proposed floor area
would be used for the various uses indicated in your letter, such as:
 Retail/Sales floor area
 Dedicated training space floor area
 Office space floor area
Upon receipt of the requested information, staff will be able to complete your request for the Zoning
Certification/Determination Letter.
Thank you for your time and have a great day.
Regards,

Shanna McCoy, CFM
Floodplain Administrator/Interim Zoning Administrator
City of Franklin, TN
615-550-6631

1

This message has been prepared on resources owned by the City of Franklin, Tennessee. It is subject to the City’s Policy for the Use of Computers,
Internet and Email. Messages that are received or created by any City staff member may be a public record subject to Tennessee Open Records Act,
T.C.A. §10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR FORWARD TO UNAUTHORIZED PERSONS. This
message may contain confidential information and is intended only for the use of the specific individual(s) to which it is addressed. If you are not an
intended recipient of this message, you are hereby notified that any unauthorized use, dissemination or copying of this email or any information it
contains is strictly prohibited. If you have received this message in error, please delete it and immediately notify the sender by reply email.
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Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Dave Krikac <dave@thegearfoundation.org>
Monday, February 10, 2020 4:04 PM
Vernon Gerth
Kelli Gibson; Shanna McCoy; Tom Marsh; Alex Brown; Bill Squires; Shauna Billingsley;
Emily Hunter; Daniel Klatt; Kelly Dannenfelser; Eric Stuckey
Re: Zoning Certificationdave@thegearfoundation.org/Determination Letter for 215
Granbury Street

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Hello all:
Resending the email I sent out Friday.
Hello Shanna:

We are a charitable organization. charitable organization is a principal use in civic and institutional zoning. 100% of
facility is used for training, 11,000 ft.² will be our training and retail, 14,000 ft.² will be our training and processing.

- Dave Krikac
Sent from iPhone
- Dave Krikac
Sent from iPhone

On Feb 10, 2020, at 3:42 PM, Vernon Gerth <vernon.gerth@franklintn.gov> wrote:
Thank you Kelli.
Vernon
From: Kelli Gibson
Sent: Monday, February 10, 2020 3:40 PM
To: Vernon Gerth <vernon.gerth@franklintn.gov>; Shanna McCoy <shanna.mccoy@franklintn.gov>;
dave@thegearfoundation.org
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Kelli Gibson
From:
Sent:
To:
Subject:

Frank Andrews <saltwatermariner@hotmail.com>
Tuesday, February 25, 2020 8:14 AM
Kelli Gibson
Our Thrift Store Application

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.
It is my opinion that no matter how it is painted this applicant is a retail operation.
Please consider rejecting this application which would vastly change the nature of
our neighborhood. If you drive down Academy street during activity at the gym
you will find every spot along the street occupied by automobiles. Please do
not make it worse.
Yes I know that the Thrift store does a good job training handicapped people but
there are areas already zoned that would fit much better
Carolyn Andrews
1324 Cannon St
37064 615 972 3764
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Kelli Gibson
From:
Sent:
To:
Subject:

Brant B <brantbousquet@gmail.com>
Thursday, February 20, 2020 6:51 PM
Kelli Gibson
Our Thrift Store New Location

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Ms. Gibson,
I am in full support of the new location for Our Thrift Store to be located on Academy Street, located between Everbright
and Granbury Street. I know the parcel of land that is there and it is a perfect place to build a new building for Our Thrift
Store. I live 2 blocks away from the new location and it excites me to know that it is in walking distance of our home on
Battlefield Drive.
My wife and I have a 25 year old son who has autism. Several of his friends in the disability community work at Our
Thrift Store. We have been strong supporters of Our Thrift Store and have made donations of clothing, furniture, books,
art, etc. and we have bought items from Our Thrift Store. Their mission states "Our Thrift Store provides individuals with
disabilities work experiences which will enable them to discover and develop their unique capabilities and potential, and
to help them achieve the highest degree of independence and self-respect."
I wholeheartedly believe in the work Our Thrift Store and hope that our city and county government support it as well.
Our Thrift Store will be an asset to the Franklin and Williamson County Community.
Sincerely,
Brant Bousquet
109A Battlefield Dr.
Franklin, TN 37064
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Kelli Gibson
From:
Sent:
To:
Subject:

Braton Machleit <braton@buzzdflyfishing.com>
Thursday, February 20, 2020 3:23 PM
Kelli Gibson
Our Thrift Store Relocation Follow Up

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Good Afternoon Kelli,
My name is Braton Machleit, and I am a resident of the Everbright neighborhood in
Franklin. It has recently come to our attention that Our Thrift Store is planning to
relocate to the empty lot on Academy street to include a 25,000 square foot facility
along with related loading/unloading/parking infrastructure. I also understand that the
Store is now having to “re-brand” itself as a civic organization to allow it to meet the
current zoning inclusion(s) for said space. Before I am perceived as a disgruntled
neighbor by my audience, it is important to note that Our Thrift Store is a retail
business. I myself love their mission and purpose and am also a frequent customer of
theirs. There is simply no way around the fact that they are a retail location and money
is exchanged for goods. There is not a good, safe, or scalable reason to have a retail
building/store in the middle of a residential neighborhood, whether I live there or not.
There are existing buildings on Downs Blvd. to name one viable spot that meets
transportation/commuting needs from Downtown Franklin, even one that previously
housed a thrift store in years past. An existing structure would be much more costeffective to relocate to than new construction, even if the land is being leased for $1 per
year on county property. If we are to allow a retail/commercial operation such as this
into a residential neighborhood, where then is the line to be drawn for other retail
operations to “re-brand?” If Our Thrift Store were to dissolve for whatever reason, what
is to stop that facility from becoming any other store that has “re-branded” to suit a
zoning ordinance? In regards to traffic, a store in the middle of a residential community
(houses on 3 sides) would create too much unsafe congestion on a street that is already
in dire need of a 4 way stop and cannot presently handle the traffic and parking needs
from a simple basketball or volleyball league. With a proposal such as this we are
directly compromising the safety of neighborhoods and the residents therein. The
increased traffic alone will be the direct cause of future incidents that are completely
avoidable within a residential area. It is completely unnecessary to inject a business of
any kind, even one who I believe in and support their purpose into a residential
neighborhood. Even with a “re-branding,” a retail business is a retail business. If we
change the color of a horse, we must still call it a horse.

1

I respectfully request that you do not allow the relocation of Our Thrift Store into our
neighborhoods for the sake and safety of their residents that live within them. Thank
you very much for your time and your service and have a great rest of the day.
Very Respectfully,
Braton Machleit
1317 Bostic St.
Franklin, TN 37064
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Kelli Gibson
From:
Sent:
To:
Subject:

Bob Barrett <rrbarrett@comcast.net>
Sunday, February 23, 2020 5:20 PM
Kelli Gibson
Use of Franklin property being rezoned to allow retail in neighborhood

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Board of Zoning Members,
I am writing in opposition to the proposed change of land use at the corner of Granbury and Academy
Streets to be used for retail, as it is classified as civic/institutional. I believe this is not a good use of
county owned land in our city, and will set a precedent for further use of retail space in
neighborhoods.
Using the Enrichment Center and the Library frequently, I believe this change to allow a retail
establishment will increase traffic and add potential safety hazards.
Respectfully,
Robert Barrett
1014 West Main Street
Franklin, TN

1

Dianne Faup Salazar
Patrick Salazar
1371 Columbia Avenue
Franklin, TN 37064
Kelli Gibson, Planner
City of Franklin
Dear Ms. Gibson:
It is our understanding that you are collecting comments in advance of the March 5, 2020, meeting of
the Board of Zoning Appeals. We live by the Enrichment Center, close to 215 Granbury Street, the site of
the proposed relocation of Our Thrift Store. We are writing to express our strong opposition to the
relocation of a retail outlet into a neighborhood not zoned for retail. 215 Granbury is zoned for Civic and
Institutional use, not commercial or retail use.
Based on their pending appeal, Our Thrift Store is attempting to claim their use is civic and institutional.
Per Franklin and Williamson County zoning rules they do not meet the definition. In reviewing Our Thrift
Store’s Form 990 2017 tax submission, it is clear that their primary business is retail. In 2017, they
generated $1,009,675 in retail sales revenue, with 98% or $988,954 generated from in store sales and
the remaining 2% from online sales. While their retail store enables them to provide valued services to
the community, those services are the accessory uses, not retail as the accessory, as they claim. Thus,
their primary use of the land would be retail, which would require a commercially zoned property.
Retail stores, even those providing valuable services, are required to be in commercially zoned areas.
Retail stores bring traffic, noise and other associated issues. Granbury and Everbright are small
residential streets without the infrastructure to support this influx. Currently, between the school and
the Enrichment Center, there is significant foot traffic by students and seniors, the change that a
commercial center will bring to the neighborhood will pose a significant health and safety risk as well.
As historic Franklin continues to grow it is critical that we as a community adhere to zoning laws and
preserve our neighborhoods. Zoning rules are in place to protect the community and ensure that
connected lands are not used for incompatible purposes, and factor in existing surrounding areas. In this
case, the neighborhood consists of homes, an art school, a senior center, a library, a playground and a
community garden. This land should be used for a compatible and complementary use. Clearly a retail
store is not a compatible use in a residential neighborhood and with the existing civic and institutional
uses. As such, we again express our opposition to the relocation of the retail store into our
neighborhood and urge you to uphold the initial ruling that declined their request.
Sincerely,

Dianne Faup

Patrick Salazar

Kelli Gibson
From:
Sent:
To:
Subject:
Attachments:

Christina Jones <christinajones1214@gmail.com>
Friday, February 21, 2020 3:27 PM
Kelli Gibson
Our Thrift Store- Retail
Gear Foundation 2017 Form 990.pdf

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Ms. Gibson,
I am contacting you regarding the recent news that Our Thrift Store is seeking an appeal of administrative decision on a
Zoning Certification Use Letter, issued by city staff, making the determination that the proposed use is retail and, as
such, is not permitted in the Civil Institutional District.
I agree with the original determination, and do believe the city staff were correct in deeming Our Thrift Store “retail”.
The Merriam-Webster definition of store:
: a business establishment where usually diversified goods are kept for retail sale
The name of the organization is “Our Thirst Store”. It is not “The Gear Foundation”. The organization chose to have the
word “store” in its very name- which is retail by definition.
I’m a Certified Public Accountant, so I was interested to pull the organizations tax returns to see what they’ve been
reporting to the Internal Revenue Service. As you can see from the most recent Form 990 on the IRS website (2017), the
program has over 1,000,000 in sales. In addition, on Part VIII Page 9 Statement of Revenue, they use Business Code
453000 to define this revenue. This code by IRS definition is “Miscellaneous Store Retailers” and is listed under the
"Retail Trade"codes. If they have deemed themselves as retailers to the IRS on the tax returns, then I am not sure they
can now change their minds in order to fit a different zone.
This decision is not and should not be viewed as a referendum on the Thrift Store. It should be considered as a
land use decision because it will impact the character of our town for many decades to come. This piece of land is
zoned for Civic Institutional Use and "Recreational" land use on the Envision Franklin plan for a reason.
I ask that the City Staff and the Board of Zoning Appeals keep this property as it is truly intended to be, Civic
Institutional/Recreational. This is something our children, grandchildren, and the future generations of our town
will be able to enjoy.
Thanks for your consideration.
Christina Jones
111 Everbright Ave
Franklin, TN 37064
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Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Doug Herman <doug.herman@livealegend.com>
Tuesday, February 25, 2020 4:51 PM
Kelli Gibson
Doug Herman; 'Tari Herman'
Thrift Store Proposed for 215 Granbury Street

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Kelli,
My name is Doug Herman. My wife Tari and I live at 212 Everbright Ave. in Franklin. The rear corner of our property is
within approx. 25 feet of the 215 Granbury property.
We have heard that there are plans to build a Thrift Store in our residential neighborhood on Granbury Street.
We also understand this is going to be presented at the March 5 BOZA Meeting.
We have a few questions/concerns:
1. Although we’re not opposed to the concept of providing training and employment opportunities for special
needs adults, we are questioning whether locating this in a residential setting would be the right decision. And
the fact that this land would be used as a retail business even though it is zoned Civic Institutional.
2. There has been limited information provided about this. We have seen a very elementary color rendering of a
plan showing a 25,000 SF building and 43 parking spaces. Another plan circulating looks identical but calls for a
16,250 SF building.
3. Are there more developed plans that have been completed showing exactly what is planned to be physically
built here? How many stories? Building Height? Appearance of building? Exterior architecture and materials?
How much lighting would be added to this property and with what impact on neighboring residences.
4. Is 43 parking spaces enough for a 25,000 SF retail store? Is there a grading and drainage plan? Can this building
and all improvements and adequate parking be accommodated on a site this size?
5. Is there a substantial buffer planned between this property and adjacent residential yards?
6. Can a plan like this actually get approved with this little information being provided to the community and its
residents?
7. We saw some correspondence from Brian Beathard stating that if this passes at the BOZA meeting it will then go
to the County Commissioners. My Beathard expressed that “what concerns me about the Thrift Store is the
retail component”.
8. As residents on Everbright Ave, we experience every day the influx of people going to the Performing Arts
center, the Enrichment Center, Renaissance High School, the gymnasium, the athletic fields and other amenities.
We feel like this is all wonderful activity for our neighborhood. Along with that though, we experience the
amount of traffic and the fact that all available parking (in the parking lot and up and down the street) is virtually
maxed out.
9. Academy has become a dangerous thoroughfare with the amount of traffic, the speed of travel and the fact that
visibility is very limited with cars parked the length of Academy from Granbury to Everbright and beyond. This
has become dangerous for vehicles as well as for pedestrians and children in the neighborhood.
10. Would introducing more traffic and the need for more parking be advisable if a retail establishment were to be
added in this very vicinity?
11. I would invite anyone who is called upon to make a decision about approving this business to visit this
neighborhood when all of these activities are in full swing and see if an additional influx of people and cars
would be a smart decision.
1

12. If this is approved, the Thrift Store begins it’s operation and then at some point vacates or goes out of business,
does that then allow another retail establishment to come in in its place? What happens to the Civic Institutional
Zoning classification once a retail component is allowed?
Again, we are not opposed to the concept. We are just concerned that it may not be appropriate for our residential
neighborhood. We are concerned about something being pushed quickly through the BOZA and then the County
Commissioners without a full understanding of the plan and its impact.
We will plan to attend the meeting on 3/5/20.
Thank you very much.
Doug Herman
212 Everbright Ave.
Franklin, TN 37064
615 207-2087
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Kelli Gibson
From:
Sent:
To:
Subject:
Attachments:

Dianne Faup <dsfaup@yahoo.com>
Monday, February 24, 2020 7:32 PM
Kelli Gibson
215 Granbury - Board of Zoning and Appeals
Board of Zoning Granbury Faup Letter.pdf

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Ms. Gibson:

It is our understanding that you are collecting comments in advance of the March 5, 2020,
meeting of the Board of Zoning Appeals. We live by the Enrichment Center, close to 215 Granbury
Street, the site of the proposed relocation of Our Thrift Store. We are writing to express our
strong opposition to the relocation of a retail outlet into a neighborhood not zoned for retail. 215
Granbury is zoned for Civic and Institutional use, not commercial or retail use.
Based on their pending appeal, Our Thrift Store is attempting to claim their use is civic and
institutional. Per Franklin and Williamson County zoning rules they do not meet the definition. In
reviewing Our Thrift Store’s Form 990 2017 tax submission, it is clear that their primary business is
retail. In 2017, they generated $1,009,675 in retail sales revenue, with 98% or $988,954 generated
from in store sales and the remaining 2% from online sales. While their retail store enables them
to provide valued services to the community, those services are the accessory uses, not retail as
the accessory, as they claim. Thus, their primary use of the land would be retail, which would
require a commercially zoned property.
Retail stores, even those providing valuable services, are required to be in commercially zoned
areas. Retail stores bring traffic, noise and other associated issues. Granbury and Everbright are
small residential streets without the infrastructure to support this influx. Currently, between the
school and the Enrichment Center, there is significant foot traffic by students and seniors, the
change that a commercial center will bring to the neighborhood will pose a significant health and
safety risk as well.
As historic Franklin continues to grow it is critical that we as a community adhere to zoning laws
and preserve our neighborhoods. Zoning rules are in place to protect the community and ensure
that connected lands are not used for incompatible purposes, and factor in existing surrounding
areas. In this case, the neighborhood consists of homes, an art school, a senior center, a library, a
playground and a community garden. This land should be used for a compatible and
complementary use. Clearly a retail store is not a compatible use in a residential neighborhood
1

and with the existing civic and institutional uses. As such, we again express our opposition to the
relocation of the retail store into our neighborhood and urge you to uphold the initial ruling that
declined their request.
Sincerely,
Dianne Faup and Patrick Salazar
Signed letter attached
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Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Kevin Hyman <kphyman@gmail.com>
Sunday, February 23, 2020 5:20 PM
Kelli Gibson
david.landrum@williamsoncounty-tn.gov; brian.beathard@willaimsoncounty-tn.gov;
Scott Speedy; Timothy D. Mullaly; Adrien D. Lynch; spencer jensen
proposed rezoning of parcel on Academy Street

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Ms. Gibson,
I was informed that any concerns that I would like to raise regarding the proposed rezoning of the empty parcel on
Academy Street should be directed to you. Candidly, there is no information other than neighborhood gossip regarding
the fact that it has been proposed that "Our Thrift Store" be relocated to the county owned parcel on Academy street.
As a resident of the area, I am opposed to such an operation. Placing a retail operation in the middle of a
densely populated residential setting is not consistent with just about every zoning document produced by the city of
Franklin (codes, Envision Franklin, etc) This area is bordered on all side by a variety of homes, public housing, parks, and
public facilities, and historic homes (some in the historic preservation overlay) A retail operation is both inconsistent
and out of character.
While the mission of Our Thrift is noble and commendable, their own documentation (available on their website) openly
promotes their objective to create a "retail setting for their employees." Cars/retail traffic, deliveries, dumpsters,
parking lots? are we actually considering this in the epicenter of several neighborhoods, parks, civic facilities and the
epicenter of the historic Battle of Franklin "corridor" that the city has been so deliberate in developing and preserving?
This issue is so out of character with the current use of the surrounding area that I can't believe its even being
considered.
Please let me know how the public can voice its concerns more formally.
Thanks for your time.
-Kevin
Kevin Hyman
106 and 208 Battle Avenue
615-500-1925
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Kelli Gibson
From:
Sent:
To:
Subject:

Jennifer Alvey <jalvey@jenniferalvey.com>
Tuesday, February 25, 2020 9:44 PM
Kelli Gibson
Board of Zoning Appeals--Comment for March 5 meeting re Gear Foundation/Our
Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Ms. Gibson,
I ask that you place this email in the record for the Board of Zoning Appeals to review for its March 5
meeting.
I write regarding the appeal of the city planning staff decision that the proposed use by Our Thrift Store
(OTS) of a lot at the corner of Granbury and Academy is a retail use.
I believe the initial decision was improper, and should be overturned, so that this non-profit can continue
to train developmentally challenged adult to work in our community.
Job Training Efforts
As I’m sure you know, OTS was created to give training and jobs to adults who are developmentally
challenged. Many trainees do stay with OTS, but others go on to hold other jobs. Regardless of where
these adults work, the jobs they are mostly likely to get are ones that they would not be able to perform,
absent the training they received at OTS.
The overwhelming number of entry-level jobs in this city and county are retail. Absent training these
developmentally challenged adults in an actual retail type of setting, I am unsure how they could be
usefully trained.
This is not a population that can necessarily observe a job for a few minutes or hours, and then perform it
adequately. This is not a “learn on the job” population. They need close supervision and teaching of
listening and observation skills that many of us take for granted.
I am a long-time customer of OTS. What I have observed over the years is that merchandise sales are a
small part of what occurs there. OTS also seems to train people to create merchandising areas that are
attractive; to stock shelves appropriately; and to answer customer questions. Again, I am at a loss to
imagine how these particular, and crucial, job skills can be taught to this population in any other way.
The volume of sales at OTS seems fairly low on most Saturdays, which I imagine is one of the busier days
there. I would be surprised if a for-profit store could survive on the sales volumes that OTS likely has.
Traffic and Parking Complaints
I live near the proposed site, and have seen many neighbors in online fora comment about increased
traffic volume in the neighborhood that would result from OTS coming here.
I have lived on Battle Ave. since 2006, and have used the library often. What has increased traffic in the
neighborhood exponentially is the new Academy Park Recreation Center. This isn’t a complaint, merely an
observation.
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Neighbors opposed to OTS relocating to Granbury particularly complain about parking along Academy,
adjacent to the basketball facility. Specifically, they worry that patrons of OTS will exacerbate that parking
problem.
Specifically, what currently happens is that cars park on the side of the road near the basketball facility,
and narrows the available space for traffic to pass by.
That problem has existed for years, frankly. The constriction of traffic along Academy happens both day
and night, and on both days of the weekend. It seems that a few no-parking signs and some enforcement
efforts by the Franklin Police Department could solve that particular issue far more effectively than
denying zoning to a non-profit.
I am puzzled by the idea, pushed by several neighbors along Everbright Ave., that there will be
significantly more traffic along their street. The most direct paths to the proposed location are via
Granbury from Columbia Ave., or via Academy from Battle Ave. Theoretically, customers could travel
along Everbright to get to Academy, but it would be a slower route than driving along Battle.
The Everbright neighbors seem to believe that parking from OTS will inevitably spill over onto Everbright,
rather than patrons using the parking at the OTS facility. It seems far more likely that any traffic spillover
would be onto Granbury or into the library parking lot.
Perhaps these neighbors confuse the constant construction traffic along their street (due to tearing down
smaller houses to make room for larger dwellings with more parking spaces than before). Indeed, many of
the complainers live in those newer houses.
The conclusion I draw from neighbors’ opposition to a small non-profit, that uses its retail activities as a
way to impart job skills to a population that has few opportunities, is that this is simply a case of
NIMBYism. Yet like Chicken Little, their belief that the sky is falling is not supported by facts, but instead
by fear.
I ask that you see the entire picture, and reverse the initial decision that OTS’ activities are primarily
retail.
Sincerely,
Jennifer Alvey
431 Battle Ave.
Jennifer Alvey, J.D.
615-947-7521
pronouns: she/her/hers
Career Coach
* Career Transition
* Creativity
Blog: http://jenniferalvey.com
Email: jalvey@jenniferalvey.com

Jennifer Alvey Coaching

@jennalvey
Ask about a discounted, no-obligation sample coaching session.
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Kelli Gibson
From:
Sent:
To:
Subject:

Jim Fordice <jofordice@gmail.com>
Friday, February 21, 2020 2:15 PM
Kelli Gibson
RE: Our Thrift Store BZA meeting March 5

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Board Members:
As a resident of 204 Everbright Ave with a house that backs up to parcel 215, the civically zone
1.2-acre lot at the intersection of Academy and Granbury on which Our Thrift Store wishes to
place their 16,280 square foot store as a “civic training institution” I would like to express my
thoughts.
It is my understanding the city has already made the determination that Our Thrift Store
is a retail store hence not eligible for CI zoning and this is the appeal in question. Our Thrift
Store claims they are a civic institution with accessory retail and as such should fit into the CI
zoning. To answer the question as to whether they are indeed a civic institution or retail store,
I think one should examine precedent. The closest model to Our Thrift Store, I argue, is The
Goodwill Thrift Store. The Goodwill publishes the following statement on their
giveit2goodwil.org web page “Goodwill is a 501©3 nonprofit who mission changes people’s
lives through education, training and employment. Goodwill annually assists thousands of
people who are struggling with disabilities and other barriers to employment. Goodwill gives
people opportunity to reach their fullest potential through the power of work.” The Goodwill
thrift store is considered retail and appropriately required to be in commercial zoning
nationwide, statewide and within the city limits of Franklin, TN. What matters in defining
zoning is the function of the building, not the mission. I think we can all agree the mission of
Our Thrift Store is one we support, what we don’t support is a retail store in the middle of CI
zoning surrounded on three sides by strictly residential zoning.
Our Thrift Store is a retail store selling furniture, clothing, electronics, dishware, and
toys among other items to fund its mission. During 100% of its operating hours from 10a-6p
Tuesday through Saturday, they are exchanging merchandise for money to the tune of over
$1,000,000 in sales/year according to the Gear foundation’s form 990 tax records from the
years 2016 and 2017. At the Board of Alderman work session Feb 11, 2020, City Administrator
Eric Stuckey admits “there is significant retail” at Our Thrift Store. He further states “it does
not cleanly fit what is defined in the civic institutional use…it doesn’t match”.
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The organization argues it is a blend of mixed uses, educational and retail with retail as
the accessory component. Without the retail store there is no training or education so I argue
retail is the primary function rather than the accessory. Even if the BZA was to agree with this
misrepresentation, according to The Franklin Zoning Ordinance from 2019, Ordinance 5.2.6,
retail is not permitted as an accessory use in a CI zone so Our Thrift Store still does not meet
zoning standards for CI. Furthermore, Our Thrift Store does not meet any of the 3 published
required criteria put out by the board of zoning appeals in asking for a variance for primary or
accessory retail use in a CI zone.
If this board concludes that Our Thrift Store is appropriate for CI zoning, it sets a
precedent for the Goodwill Thrift Store and other retailers such as Publix and Chick-a-fila to
petition for CI zoning because they hire and train those with disabilities.
To allow retail in a CI zone with adjacent homes disenfranchises citizens of the franklin
community who enjoy the use of The Academy Park Facilities and the adjacent property
owners by adding traffic, noise and light pollution to the area.

Thank you for considering my perspective as an adjacent home owner.

Sarina Fordice
(615) 430-3082
jfordice@comcast.net
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Kelli Gibson
From:
Sent:
To:
Subject:

Jim Fordice <jofordice@gmail.com>
Wednesday, February 19, 2020 10:51 PM
Kelli Gibson
Re: conditional use permits

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when clicking on
attachments & links from unknown senders or suspicious emails.

Thanks you so much, Kelli. As you may know by now, we in the Everbright community are very concerned about the
possibility that the BZA may somehow grant Our Thrift Store the right to put its retail store on the County land in
Academy Park. We will be coming to the March 5 meeting, but we need to know what the BZA will be hearing. Can you
tell me exactly what they will be requesting at the March 5? The exact wording? I guess it’s either an appeal of prior
decision or variance, since that’s all BZA handles. If an appeal, what decision and form what body are they appealing? It
looks like, as an adjacent property owner, if a variance is being sought, I am supposed to receive this information by mail
in the next day or two. Do you know if notice has been mailed to adjacent property owners for this issue? Thank you for
your reply Jim Fordice
> On Feb 19, 2020, at 8:39 AM, Kelli Gibson <kelli.gibson@franklintn.gov> wrote:
>
> Hello Jim,
> You are correct in your assessment. The BZA reviews variances and appeals of administrative decision. The Zoning
Ordinance does not have any conditional uses or special permits. All the permitted uses and additional use regulations
are found here:
>
> https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fweb.f
> ranklintn.gov%2FFlippingBook%2FFranklinZoningOrdinance%2F82%2Findex.ht
> ml&amp;data=02%7C01%7Ckelli.gibson%40franklintn.gov%7C68dc9ad6652749c9
> cc7b08d7b5c07acd%7Cf6644f52f8344a2fa433e6bc40d7c17f%7C0%7C0%7C63717771
> 0609862295&amp;sdata=d5E5qwjo2PizFoG0UEd2KFNSj9PQWNGBPzvtvcyl6kw%3D&am
> p;reserved=0
>
> -----Original Message----> From: Jim Fordice <jofordice@gmail.com>
> Sent: Tuesday, February 18, 2020 11:54 PM
> To: Kelli Gibson <kelli.gibson@franklintn.gov>
> Subject: conditional use permits
>
> ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when clicking on
attachments & links from unknown senders or suspicious emails.
>
>
>
> Dear Kelli,
>
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> Can the board of zoning appeals grant conditional use permits? Or something to that effect ( like special use permit,
etc. ) It looks like on the website all they can grant are variances and appeal hearings? If the BZA cannot grant
conditional use permits, it that a function of the BOMA? Thank you so much for the information.
> Jim Fordice
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Kelli Gibson
From:
Sent:
To:
Subject:

Janine Thornhill <jwith5@msn.com>
Thursday, February 20, 2020 3:22 PM
Kelli Gibson
Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

We live on Everbright Avenue, one block from Academy Park. It has come to our attention that there is a resolution
being drafted which would allow Our Thrift Store to build a 25,000 square-foot building on property that is owned by
Williamson County at the corner of Granbury and Academy for $1 per year lease. It is our understanding that this is
zoned for civic/institutional.
Let us first say that we are very supportive of Our Thrift Store and admire their mission as they support the special needs
community. Their mission is accomplished by taking in donations and selling them at their retail location from Tuesday Saturday from 10-6.
We strongly object to this location for Our Thrift Store (or any organization with a retail component). Aside from
changing our neighborhood to include a retail space, this would add to the existing traffic and parking issues that already
exist. Children frequently play in that space as well as on surrounding streets since the adjacent properties do not have
back yards. We don’t believe the current infrastructure can support a retail store that operates 5 days a week.
We join with others in the Franklin community to express our deep concerns about this situation.
Thank for your time and feel free to contact us.
Terrell and Janine Thornhill
222 Everbright Avenue
615-614-3755
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Kelli Gibson
From:
Sent:
To:
Subject:

John Yezerski <johnayezerski@gmail.com>
Wednesday, February 19, 2020 9:10 PM
Kelli Gibson
Fwd: Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

---------- Forwarded message --------From: John Yezerski <johnayezerski@gmail.com>
Date: Tue, Feb 18, 2020 at 10:33 AM
Subject: Our Thrift Store

I have recently been made aware of the current possibility of the Thrift Store relocating to Academy Ave in the near
future. I am sure that you have been made aware of the myriad of reasons that this plan is unacceptable to the area
residents. My wife and I are among those displeased with the option of a retail establishment being located in our
residential neighborhood. Reclassifying the store to a civic organization does not in reality alter it’s actual function.
I ask that you investigate and do what you can to prevent the Thrift Store from locating in a primarily residential area.
Thank you for your consideration.
John Yezerski MD
105 Everbright Ave
Franklin,TN 37064
270-293-3152
Sent from my iPhone
-John A Yezerski
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Kelli Gibson
From:
Sent:
To:
Subject:

Katie Jensen <kfjensen11@gmail.com>
Tuesday, February 25, 2020 8:40 AM
Kelli Gibson
Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Hi Mrs. Gibson. My husband and I, along with our five children, live on Battle Avenue and have enjoyed living on this
street for the last five years. We love our wonderful elementary school being within walking distance and the
opportunities we are able to take advantage of at the Enrichment Center. However, we have quite an issue with the
possibility of a retail store being located on Academy so close to our home. My children and I are constantly riding bikes
and walking around our neighborhood. There is already way too much traffic in our area as is, especially with the
addition of the Enrichment Center and constant sporting events at Academy Park and gym. My children and I are often
jumping out of the way of a speeding vehicle and we are afraid an addition of a retail store the traffic will get even
worse, and we will not feel comfortable in our own neighborhood to get out and enjoy it.
Our Thrift Store is a retail space. It does not belong in a residential, quiet, neighborhood where families are often
outside with their pets and children. We already deal with constant traffic speeding down Battle Avenue and Academy.
Our neighborhood does not need any more traffic, it is already too much as is. We have cars cutting through from Main
Street to Columbia and vice-versa, school traffic, gym traffic, high School traffic, and the Enrichment Center traffic. We
do not need any more businesses in this area especially a retail business. Thank you for your time and consideration.
Katie Jensen
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Kelli Gibson
From:
Sent:
To:
Subject:

Mark Duncan <mark.duncan49@gmail.com>
Tuesday, February 25, 2020 3:09 PM
Kelli Gibson
BOZA - Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

My name is Mark Duncan and I've lived at 207 Everbright Ave, Franklin, TN 37064 for 28 years. I'm writing to voice my
objection regarding the proposed relocation of "Our Thrift Store" to the county owned property at Academy and
Granbury.
Approving this will embed a large commercial/retail operation deep inside a residential neighborhood. Our Thrift Store
currently has a broad store front with multiple access routes to Columbia Ave. Inside there are not one but two widely
separated cash register counters and thousands of square feet of merchandise. Most days there is merchandise arrayed
on the sidewalk in front of the store as well. This is not "retail as an accessory" but retail as a primary function with
everything else they do being secondary in nature. They refer to this as a training center but every company trains it's
employees and it's not an endless process.
I've patronized this establishment for years. They have a large busy store with regular business hours that by their
admission moves a million dollars of donated merchandise every year. If they close for whatever reason we will be left
with this large retail footprint in our neighborhood that will be unsuitable for most purposes. The proposed location will
not support the traffic they currently maintain. It fits all the description and physical impact of a large commercial/retail
operation no matter what word games are used to describe it. The impact on the neighborhood is the same as if it were
any other company.
I've attached some photos of the current location and typical traffic and parking in the proposed new location.
I would very much appreciate your consideration in declining to approve this. Our Thrift Store does a great work and any
move deserves to be executed properly.
Mark Duncan
207 Everbright Ave
Franklin, TN 37064
615-305-5737
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Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Meg Risser <meg.risser@yahoo.com>
Thursday, February 20, 2020 11:33 AM
Kelli Gibson
Jim Fordice; kerry Haynes; Pearl Bransford; Scott Speedy; annpetersen@comcast.net;
Beverly Burger; Eric Stuckey; Ken Moore
RE: The Horrible Possibility in Our Neighborhood,
URGENT

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Thank you, Kelli.
I still don't buy it. How do people know to be there without prior notice?
We have been told that NO decision has been made in this issue, but your email seems to say otherwise.
I fully plan to be there. Have you seen the several things I sent you for the record already?
M
Sent from Yahoo Mail on Android
On Thu, Feb 20, 2020 at 10:57 AM, Kelli Gibson
<kelli.gibson@franklintn.gov> wrote:
Hello Meg,
The applicant is seeking an appeal of administrative decision, not a variance, on a Zoning Certification and Use Letter,
issued by City staff, making the determination that the proposed use is retail and, as such, is not permitted in the Civic
Institutional District. At a public meeting and hearing, the Board of Zoning Appeals (BZA) is charged with deciding
whether to uphold the staff determination or overturn the staff determination.

The BZA is a quasi-judicial body, so it does not speak with the public about pending applications prior to the public
hearing. Citizens may speak about the appeal during the public hearing on March 5 at 6 p.m. in the City Hall
Boardroom. If you are unable to attend, you may also send comments to me at kelli.gibson@franklintn.gov that you
would like to be conveyed to the BZA at that time.

The process for appeals of administrative decision requires that notification letters be sent to property owners within
500 feet of the property, so you should be receiving a letter if your property is located within 500 feet. The appeal
submittal materials are available by filling out a Public Records Request at
https://franklintn.justfoia.com/publicportal/home/newrequest .
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If I can answer any additional questions, please let me know.

From: Meg Risser <meg.risser@yahoo.com>
Sent: Wednesday, February 19, 2020 9:21 PM
To: Kelli Gibson <kelli.gibson@franklintn.gov>
Cc: jofordice@gmail.com
Subject: Fw: The Horrible Possibility in Our Neighborhood, URGENT

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when clicking on
attachments & links from unknown senders or suspicious emails.

Kelli,

Please read this from the complete bottom to top and incorporate into your records protesting a placement of the Our
Thrift Store as currently proposed on the lot on Carter and Granbury Streets. It contains important detail concerning the
devastation to the neighborhood should this be approved as planned.

Thank you.
God bless.

Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429

Sent from Yahoo Mail on Android
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----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Jim Fordice" <jofordice@gmail.com>, "Meg Risser" <meg.risser@yahoo.com>
Cc:
Sent: Wed, Feb 19, 2020 at 6:01 PM
Subject: Fw: The Horrible Possibility in Our Neighborhood,

URGENT

Sent from Yahoo Mail on Android

----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Betsy Hester" <hespamb@comcast.net>, "Commissioner Barb Sturgeon" <barb@votesturgeon.com>
Cc: "Jim Fordice" <jofordice@gmail.com>, "pjjohnson76@aol com" <pjjohnson76@aol.com>, "Sandra Johnson"
<sandramitzi@aol.com>, "kerry Haynes" <proinvestments1@gmail.com>, "isuerenderall@att.net"
<isuerenderall@att.net>, "ken.moore@franklintn.gov" <ken.moore@franklintn.gov>, "Eric Stuckey"
<eric.stuckey@franklintn.gov>, "Pearl Bransford" <bransfordpearl@aol.com>, "Scott Speedy"
<scott.speedy@franklintn.gov>, "bev@aldermanburger.com" <bev@aldermanburger.com>, "suestacynrg@gmail com"
<suestacynrg@gmail.com>, "jennifer.shepard@pnfp.com" <jennifer.shepard@pnfp.com>, "Parish Office"
<office@stphilipfranklin.com>, "kleisinger@stphilipfranklin com" <kleisinger@stphilipfranklin.com>,
"deaconraphael@stphilipfranklin.com" <deaconraphael@stphilipfranklin.com>, "tomgalan101@bellsouth net"
<tomgalan101@bellsouth.net>, "Grace Day" <grace-day@comcast.net>, "Paddy Gerbic" <patnjack@bellsouth.net>,
"Mark Oxborough" <moxborough@goelectronics.net>, "Mary Ellen Redford" <maryeredford@gmail.com>,
"momanderson@me com" <momanderson@me.com>, "Hagerty" <s.p.hagerty@mindspring.com>,
"parishcouncip@stphilipfranklin.com.com" <parishcouncip@stphilipfranklin.com.com>, "Deloras Curtin"
<dalcurtin@gmail.com>, "Cory McCormick" <cory.mccormick@att.net>, "Wayne Weaver" <wweaver@hfhwm.org>, "Bill
and Betty Joe Allen" <wsa2ret@bellsouth.net>, "David Bilger" <david820@aol.com>, "Judy McGee"
<judy.mcgee@me.com>, "Jeff Coleman" <jeff.coleman30@gmail.com>, "Josh Poteete" <josh@afalawncare.com>, "Dave
Krikac" <dave@thegearfoundation.org>
Sent: Wed, Feb 19, 2020 at 4:47 PM
Subject: Fw: The Horrible Possibility in Our Neighborhood,

URGENT

Dear Williamson County Commision,

It is urgent that you read my grave concerns about the proposed "Our Thrift Store" project next door to me and other
homes here. I am asking Barb and Betsy to forward this each of you respectfully. I have your email addresses, but I am
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also recovering from carpal tunnel syndrome surgery and cannot risk too much more this week with all my other typing.
AND I am a 68 year low tech doofus, never having learned to cut and paste. 🙃👻🙃

Please read this in its entirety, and bottom to top for it to make sense.

Dave and I have met, and I am delighted to have his friendship. We are truly kindred spirits. He has graciously made
efforts to accommodate some of my/our concerns. But it is very important to all of us here to have you understand
more intimate details of how, as proposed, this would terribly hurt us here in the area.

God bless us all.

Yours sincerely,
Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429

Sent from Yahoo Mail on Android

----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Betsy Hester" <hespamb@comcast.net>
Cc:
Sent: Wed, Feb 19, 2020 at 10:04 AM
URGENT, SAM �� Sue

Subject: Fw: The Horrible Possibility in Our Neighborhood,

Betsy, here is much more discussion in detail. Please read bottom up (the first you already have).
Sent from Yahoo Mail on Android
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----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "suestacynrg@gmail com" <suestacynrg@gmail.com>
Cc:
Sent: Wed, Feb 19, 2020 at 9:28 AM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT, SAM �� Sue
Much more detail in my dialogue with my neighbor, Sam. Read bottom up except for the beginning part I know
you already have.
I just remembered you are a realtor.😲
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "dave@thegearfoundation.org" <dave@thegearfoundation.org>
Cc:
Sent: Wed, Feb 19, 2020 at 12:17 AM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT, SA
Last major explanation to Sam yesterday.
Have a lovely night.🤗
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "sjohnsontn@bellsouth.net" <sjohnsontn@bellsouth.net>
Cc:
Sent: Mon, Feb 17, 2020 at 10:47 AM
Subject: Re: The Horrible Possibility in Our Neighborhood,
URGENT, SA
Thank you for getting back more.. I would be happy to meet or speak with him. In fact I just left a lengthy
message on what the City Business Ass. said was his no. Could you ask his permission for me to have his
email?
It is MUCH more than trees, Sam. It is increased dangerous traffic, noise, trash, unsightly EVERYTHING. You
don't have to live here so you have no idea the struggle we have had for ten years (mostly led by me, since I
am at home and can address needed things as a gift to the community) to build and maintain QUIET, (NO
MORE BOOM BOOM CARS!!!), safety not just in traffic but theft, teach about and prevent trespassing...we are
homes, not "projects", ...and an entrance right across from my house? Yeesh.
I am constantly picking up trash not just in my yard, but all along nasty Granbury and thro the neighborhood.
NO, I do not want them there and to impose this on us, and without our notice and input is unfair, again a
bullying and manipulating by folks in charge who don't think we matter, but who can afford living elsewhere
while they experience the glory of "helping others". It is not right to think anyone can force friendship on others.
That is patronizing and demeaning, and already a huge problem with HFHWM who force us to live in a useless
HOA, causing all kinds of strife.
Helping people has to benefit everyone, not just one group.
They have not won that accommodation yet. They are, tho, also being accommodated by the County with the
one dollar rental. But Williamson County is huge...I refuse to believe they can't rent something elsewhere
properly zoned.
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We are putting together petitions against this.
I don't mind a few words, but the way you phrased it after pouring my heart out in the first email, too, read
disinterested and dismissive to me. Unfortunately, I obviously like words very well. 👻👻👻👻😏
Least of my concerns, but it is a point for both of us...there go the property values, again, in an already
struggling community.
I at least feel better with your longer response. But please don't minimize my fears over what negativity this
WILL bring to our peace and serenity here. We already have had to give up so much even in the face of our
gains.
Thanks for being my Christian brother.😇🇺🇸🗽
Sorry to bother you so much at your busiest time. I will give you a break, but for genuine community I really
wanted you to hear me out.
Love back, Meg

Sent from Yahoo Mail on Android
On Mon, Feb 17, 2020 at 9:43 AM, Sam Johnson
<sjohnsontn@bellsouth.net> wrote:
My intent was no to be “brusque”. I’m just a person of very few words. My apologies. I don’t say much, but
think plenty.
There are not many options for My Thrift Store. I’ve kept up with it closely. They are being accommodated by
the city due to the fantastic work they due with special needs and under-employed individuals. There is no
way they could do what they do without being specifically accommodated by the city.
I’m happy to hear your thoughts and feelings, and I care deeply about them. Favt is that I don’t have any
control over the matter, other than attending the rezoning meetings with the rest of the neighborhood.
Consider the fact that they may represent a source of care and friendship for you and the proximity would
benefit you in other ways besides trees.
I’d be happy to introduce you directly to Dave, if you’d like to have a conversation with him about it.
Sorry that I have been so busy lately. It’s a tough time of year for me.
With Much love,
Sam
Sam Johnson
(615) 438-8977
On Feb 17, 2020, at 2:07 AM, Meg Risser <meg.risser@yahoo.com> wrote:
Ok.
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Of COURSE it is a great cause (did you see my last statements about my service to the disabled?), but an
entirely unnecessary placement, very hurtful to those of us who live here. It will be hideous to have
those beautiful trees cut down, but worse to have the entrance literally right across from my home...at
the end of Mulberry... for big trucks and other traffic to go in and out, right next to a school bus stop and
already an extremely dangerous curve on Granbury, the noise factor, the enhanced danger factor for
our children with the increased traffic, and so on. They want to build a 25,000 square foot building,
turning the rest of the property with other entrances, too, into a parking lot for customers and their
trucks. Surely you don't think that "great causes" should be allowed to hurt OTHER great causes? We are
very poor people struggling valiantly here already. There are TONS of other places they can go, and they
are a retail store, not zoned for this area. How I wish you would let me explain further the ramifications
of this.
I could weep at the thought of my precious, hard won, end of life miracle home having the little bit of
comparative peace robbed from me, from all of us. I am terrified of it.
Surely you wouldn't think the sneaky way it is being handled a good thing? And more, if you only knew.
Only some of my resume: adaptive music ed at Vanderbilt's Bill Wilkerson Preschool for the Hearing
Impaired, at High Hopes in Nashville, four and 1/2 years at Metro's Harris Hillman School for Special Ed
(for severe/profound disabled students 3-21 years old), one and 1/2 year as Williamson Co. special ed.
assistant (I was becoming very ill with my current disabilities, too tired to be the music teacher, and had
to finally leave working permanently June, 2008 because I was so ill), twentytwo plus years of
workshops all over the area in diversity and special ed, writing sign language and other special ed
resource booklets for caregivers, advocating and paying for sign language interpreters at professional
early childhood conference classes and keynote presentations, deliberately incorporating special needs
children into my at-home music classes and piano lessons, and more.
One of my sisters was hearing impaired and mentally/ emotionally handicapped. She desperately
needed good training assistance that was hard to find.
Now I am extremely hurt at your brusque dismissal of me and my concerns, as well as your not being
decent enough to TELL me why I offended you earlier so that I could grow from it.
For this, anyway, I beg you as well to open your heart and mind in prayer to a more broad vision than it
seems you might not have now.
Very sadly, Meg

On February 17, 2020, at 12:35 AM, Sam Johnson <sjohnsontn@bellsouth.net> wrote:
OurThrift Store is a beloved cause and dear friend of mine. I support them wholeheartedly in all they do.
Sam
Sam Johnson
(615) 438-8977
On Feb 16, 2020, at 10:50 PM, Meg Risser <meg.risser@yahoo.com> wrote:
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Can you come by and speak with me about this, please, asap? You and yours will have a
definite interest in this, and there is not a moment to lose. One of the entrances to this would be
right at the end of Mulberry.
Again, I am so sorry to have apparently offended you, since you haven't gotten back.
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "scott.speedy@franklintn.gov" <scott.speedy@franklintn.gov>, "bev@aldermanburger.com"
<bev@aldermanburger.com>, "annpetersen@comcast.net" <annpetersen@comcast.net>,
"Pearl Bransford" <bransfordpearl@aol.com>, "ken.moore@franklintn.gov"
<ken.moore@franklintn.gov>, "Eric Stuckey" <eric.stuckey@franklintn.gov>
Cc: "tomgalan101@bellsouth net" <tomgalan101@bellsouth.net>, "suestacynrg@gmail com"
<suestacynrg@gmail.com>, "Sharon Bottorff" <sbbarc@thearcwc.org>, "Missy Hayes"
<mhayes16@yahoo.com>, "Sandra Johnson" <sandramitzi@aol.com>, "Bill and Betty Joe
Allen" <wsa2ret@bellsouth.net>, "pjjohnson76@aol com" <pjjohnson76@aol.com>, "MOW
Franklin" <mow.franklin@mchra.com>, "Jack McCann" <jack@mhclosings.com>, "Jane
Bradley" <jbradley@fiftyforward.org>, "Sandi Wells" <wells46@lecorp.com>,
"momanderson@me com" <momanderson@me.com>, "Mary Ellen Redford"
<maryeredford@gmail.com>, "Mark Oxborough" <moxborough@goelectronics.net>, "Judy
McGee" <judy.mcgee@me.com>, "jennifer.shepard@pnfp.com" <jennifer.shepard@pnfp.com>,
"cmcscrapbookgirl@aol.com" <cmcscrapbookgirl@aol.com>, "David Bilger"
<david820@aol.com>, "Brittani Perez" <brittani.perez@franklintn.gov>, "Ron Yeary"
<ron.yeary@franklintn.gov>, "ryan.frazier@franklintn.gov" <ryan.frazier@franklintn.gov>,
"deb.faulkner@franklintn.gov" <deb.faulkner@franklintn.gov>, "Debbie Deaver"
<debbiedeaver@comcast.net>, "Parish Office" <office@stphilipfranklin.com>,
"kleisinger@stphilipfranklin com" <kleisinger@stphilipfranklin.com>, "Paddy Gerbic"
<patnjack@bellsouth.net>, "Frederic Pepin" <ricpepin@comcast.net>, "Laurie Cardoza-Moore"
<lauriecm@pjtn.org>, "sbbarc@bellsouth.net" <sbbarc@bellsouth.net>, "ssmall@franklintn.gov"
<ssmall@franklintn.gov>, "Chris Chamberlain" <cchamberlain303@gmail.com>, "Deloras
Curtin" <dalcurtin@gmail.com>, "Grace Day" <grace-day@comcast.net>, "Wayne Weaver"
<wweaver@hfhwm.org>, "Becket Moore" <bmoore@hfhwm.org>, "Gloria and Paul"
<stphiilipseniorgroup@gmail.com>, "Jessica Moran" <jmoran@hfhwm.org>, "Josh Poteete"
<josh@afalawncare.com>, "Joe Dembek" <jadembek2@bellsouth.net>, "Jude Estopinal"
<estop@bellsouth.net>, "amy.butler@franklintn.gov" <amy.butler@franklintn.gov>,
"deannemcollins@bellsouth net" <deannemcollins@bellsouth.net>, "Cory McCormick"
<cory.mccormick@att.net>, "Melissa Roselli@yahoo.com" <rosellifamily@yahoo.com>, "Rose
Steagall" <rose.steagall@franklintn.gov>, "Ross Lyons" <rossglyons@gmail.com>, "Erin Morel"
<morelfam@aol.com>, "Melissa Doyle" <melissafdoyle@me.com>, "Glassbottleoutlet
Customerservice" <customerservice@glassbottleoutlet.com>
Sent: Sun, Feb 16, 2020 at 8:03 PM
Subject: The Horrible Possibility in Our Neighborhood,
in fact, right at my door! (1235 Mulberry St.) I just heard about a grave situation in which you
and others are planning, undercover with no notice to us, to assist in developing/destroying the
beautiful grassy, tree lined property less than 100 feet from my home, and allow the commercial
Our Thrift Store to exist there!!!
There will be more protests in the future, and I certainly will be at your March 5 meeting to join
others here in them, even tho' I am on permanent disability myself, increasingly house bound.
But I must send this now to help relieve my heartbreak in visualizing how this would be
devastating to our neighborhood. We struggle constantly to build and maintain privacy, peace
and loveliness here, getting often little attention and help from either Habitat for Humanity
Williamson/Maury, (builder of fourteen homes, including mine, here), or our City officials. For
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ANY of you to persist in pushing this on us as ANY kind of joyful venture is dramatically
shortsighted, demeaning to an already disenfranchised community, (would YOU want to have
something like this in your neighborhood?), and cruel.
There is NO redeeming value to this proposed venture. Ann, Bev, and Pearl, I would so have
thought better of you. None of you can even be gracious enough to come check with us? While
all three of you know me personally, Scott, you are supposed to be our representative
alderman!
In case there is doubt about my motives in now grieving, I have spent more years in educating
and advocating for the differently abled, the disabled...professionally and avocationally...than
you could possibly imagine. To so wreck our hopes and dreams for our already poor
neighborhood does NOT serve anyone in any positive manner, nor is it necessary.
I welcome any of you to make an appointment to come to speak with me about the issues
concerned, and observe the area to be destroyed first hand.
I am begging you to stop this immediately. Is there anyone out there who can help?
Praying for your hearts and minds to be changed, God bless.
Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429
Sent from Yahoo Mail on Android
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Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Meg Risser <meg.risser@yahoo.com>
Wednesday, February 19, 2020 9:21 PM
Kelli Gibson
jofordice@gmail.com
Fw: The Horrible Possibility in Our Neighborhood,

URGENT

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Kelli,
Please read this from the complete bottom to top and incorporate into your records protesting a placement of the Our
Thrift Store as currently proposed on the lot on Carter and Granbury Streets. It contains important detail concerning the
devastation to the neighborhood should this be approved as planned.
Thank you.
God bless.
Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Jim Fordice" <jofordice@gmail.com>, "Meg Risser" <meg.risser@yahoo.com>
Sent: Wed, Feb 19, 2020 at 6:01 PM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Betsy Hester" <hespamb@comcast.net>, "Commissioner Barb Sturgeon" <barb@votesturgeon.com>
Cc: "Jim Fordice" <jofordice@gmail.com>, "pjjohnson76@aol com" <pjjohnson76@aol.com>, "Sandra
Johnson" <sandramitzi@aol.com>, "kerry Haynes" <proinvestments1@gmail.com>, "isuerenderall@att.net"
<isuerenderall@att.net>, "ken.moore@franklintn.gov" <ken.moore@franklintn.gov>, "Eric Stuckey"
<eric.stuckey@franklintn.gov>, "Pearl Bransford" <bransfordpearl@aol.com>, "Scott Speedy"
<scott.speedy@franklintn.gov>, "bev@aldermanburger.com" <bev@aldermanburger.com>,
"suestacynrg@gmail com" <suestacynrg@gmail.com>, "jennifer.shepard@pnfp.com"
<jennifer.shepard@pnfp.com>, "Parish Office" <office@stphilipfranklin.com>, "kleisinger@stphilipfranklin com"
<kleisinger@stphilipfranklin.com>, "deaconraphael@stphilipfranklin.com"
<deaconraphael@stphilipfranklin.com>, "tomgalan101@bellsouth net" <tomgalan101@bellsouth.net>, "Grace
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Day" <grace-day@comcast.net>, "Paddy Gerbic" <patnjack@bellsouth.net>, "Mark Oxborough"
<moxborough@goelectronics.net>, "Mary Ellen Redford" <maryeredford@gmail.com>, "momanderson@me
com" <momanderson@me.com>, "Hagerty" <s.p.hagerty@mindspring.com>,
"parishcouncip@stphilipfranklin.com.com" <parishcouncip@stphilipfranklin.com.com>, "Deloras Curtin"
<dalcurtin@gmail.com>, "Cory McCormick" <cory.mccormick@att.net>, "Wayne Weaver"
<wweaver@hfhwm.org>, "Bill and Betty Joe Allen" <wsa2ret@bellsouth.net>, "David Bilger"
<david820@aol.com>, "Judy McGee" <judy.mcgee@me.com>, "Jeff Coleman" <jeff.coleman30@gmail.com>,
"Josh Poteete" <josh@afalawncare.com>, "Dave Krikac" <dave@thegearfoundation.org>
Sent: Wed, Feb 19, 2020 at 4:47 PM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT
Dear Williamson County Commision,
It is urgent that you read my grave concerns about the proposed "Our Thrift Store" project next door to me and other
homes here. I am asking Barb and Betsy to forward this each of you respectfully. I have your email addresses, but I am
also recovering from carpal tunnel syndrome surgery and cannot risk too much more this week with all my other typing.
AND I am a 68 year low tech doofus, never having learned to cut and paste. 🙃👻🙃
Please read this in its entirety, and bottom to top for it to make sense.
Dave and I have met, and I am delighted to have his friendship. We are truly kindred spirits. He has graciously made
efforts to accommodate some of my/our concerns. But it is very important to all of us here to have you understand
more intimate details of how, as proposed, this would terribly hurt us here in the area.
God bless us all.
Yours sincerely,
Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "Betsy Hester" <hespamb@comcast.net>
Sent: Wed, Feb 19, 2020 at 10:04 AM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT, SAM �� Sue
Betsy, here is much more discussion in detail. Please read bottom up (the first you already have).
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "suestacynrg@gmail com" <suestacynrg@gmail.com>
Sent: Wed, Feb 19, 2020 at 9:28 AM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT, SAM �� Sue
Much more detail in my dialogue with my neighbor, Sam. Read bottom up except for the beginning part I know you
already have.
I just remembered you are a realtor.😲
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Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "dave@thegearfoundation.org" <dave@thegearfoundation.org>
Sent: Wed, Feb 19, 2020 at 12:17 AM
Subject: Fw: The Horrible Possibility in Our Neighborhood,
URGENT, SA
Last major explanation to Sam yesterday.
Have a lovely night.🤗
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
To: "sjohnsontn@bellsouth.net" <sjohnsontn@bellsouth.net>
Sent: Mon, Feb 17, 2020 at 10:47 AM
Subject: Re: The Horrible Possibility in Our Neighborhood,
URGENT, SA
Thank you for getting back more.. I would be happy to meet or speak with him. In fact I just left a lengthy message on
what the City Business Ass. said was his no. Could you ask his permission for me to have his email?
It is MUCH more than trees, Sam. It is increased dangerous traffic, noise, trash, unsightly EVERYTHING. You don't have to
live here so you have no idea the struggle we have had for ten years (mostly led by me, since I am at home and can
address needed things as a gift to the community) to build and maintain QUIET, (NO MORE BOOM BOOM CARS!!!),
safety not just in traffic but theft, teach about and prevent trespassing...we are homes, not "projects", ...and an
entrance right across from my house? Yeesh.
I am constantly picking up trash not just in my yard, but all along nasty Granbury and thro the neighborhood.
NO, I do not want them there and to impose this on us, and without our notice and input is unfair, again a bullying and
manipulating by folks in charge who don't think we matter, but who can afford living elsewhere while they experience
the glory of "helping others". It is not right to think anyone can force friendship on others. That is patronizing and
demeaning, and already a huge problem with HFHWM who force us to live in a useless HOA, causing all kinds of strife.
Helping people has to benefit everyone, not just one group.
They have not won that accommodation yet. They are, tho, also being accommodated by the County with the one dollar
rental. But Williamson County is huge...I refuse to believe they can't rent something elsewhere properly zoned.
We are putting together petitions against this.
I don't mind a few words, but the way you phrased it after pouring my heart out in the first email, too, read
disinterested and dismissive to me. Unfortunately, I obviously like words very well. 👻👻👻👻😏
Least of my concerns, but it is a point for both of us...there go the property values, again, in an already struggling
community.
I at least feel better with your longer response. But please don't minimize my fears over what negativity this WILL bring
to our peace and serenity here. We already have had to give up so much even in the face of our gains.
Thanks for being my Christian brother.😇🇺🇸🗽
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Sorry to bother you so much at your busiest time. I will give you a break, but for genuine community I really wanted you
to hear me out.
Love back, Meg

Sent from Yahoo Mail on Android
On Mon, Feb 17, 2020 at 9:43 AM, Sam Johnson
<sjohnsontn@bellsouth.net> wrote:
My intent was no to be “brusque”. I’m just a person of very few words. My apologies. I don’t say much, but think
plenty.
There are not many options for My Thrift Store. I’ve kept up with it closely. They are being accommodated by the city
due to the fantastic work they due with special needs and under-employed individuals. There is no way they could do
what they do without being specifically accommodated by the city.
I’m happy to hear your thoughts and feelings, and I care deeply about them. Favt is that I don’t have any control over
the matter, other than attending the rezoning meetings with the rest of the neighborhood.
Consider the fact that they may represent a source of care and friendship for you and the proximity would benefit you in
other ways besides trees.
I’d be happy to introduce you directly to Dave, if you’d like to have a conversation with him about it.
Sorry that I have been so busy lately. It’s a tough time of year for me.
With Much love,
Sam
Sam Johnson
(615) 438-8977

On Feb 17, 2020, at 2:07 AM, Meg Risser <meg.risser@yahoo.com> wrote:
Ok.
Of COURSE it is a great cause (did you see my last statements about my service to the disabled?), but an
entirely unnecessary placement, very hurtful to those of us who live here. It will be hideous to have
those beautiful trees cut down, but worse to have the entrance literally right across from my home...at
the end of Mulberry... for big trucks and other traffic to go in and out, right next to a school bus stop and
already an extremely dangerous curve on Granbury, the noise factor, the enhanced danger factor for
our children with the increased traffic, and so on. They want to build a 25,000 square foot building,
turning the rest of the property with other entrances, too, into a parking lot for customers and their
trucks. Surely you don't think that "great causes" should be allowed to hurt OTHER great causes? We are
very poor people struggling valiantly here already. There are TONS of other places they can go, and they
are a retail store, not zoned for this area. How I wish you would let me explain further the ramifications
of this.
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I could weep at the thought of my precious, hard won, end of life miracle home having the little bit of
comparative peace robbed from me, from all of us. I am terrified of it.
Surely you wouldn't think the sneaky way it is being handled a good thing? And more, if you only knew.
Only some of my resume: adaptive music ed at Vanderbilt's Bill Wilkerson Preschool for the Hearing
Impaired, at High Hopes in Nashville, four and 1/2 years at Metro's Harris Hillman School for Special Ed
(for severe/profound disabled students 3-21 years old), one and 1/2 year as Williamson Co. special ed.
assistant (I was becoming very ill with my current disabilities, too tired to be the music teacher, and had
to finally leave working permanently June, 2008 because I was so ill), twentytwo plus years of
workshops all over the area in diversity and special ed, writing sign language and other special ed
resource booklets for caregivers, advocating and paying for sign language interpreters at professional
early childhood conference classes and keynote presentations, deliberately incorporating special needs
children into my at-home music classes and piano lessons, and more.
One of my sisters was hearing impaired and mentally/ emotionally handicapped. She desperately
needed good training assistance that was hard to find.
Now I am extremely hurt at your brusque dismissal of me and my concerns, as well as your not being
decent enough to TELL me why I offended you earlier so that I could grow from it.
For this, anyway, I beg you as well to open your heart and mind in prayer to a more broad vision than it
seems you might not have now.
Very sadly, Meg

On February 17, 2020, at 12:35 AM, Sam Johnson <sjohnsontn@bellsouth.net> wrote:
OurThrift Store is a beloved cause and dear friend of mine. I support them wholeheartedly in all they do.
Sam
Sam Johnson
(615) 438-8977

On Feb 16, 2020, at 10:50 PM, Meg Risser <meg.risser@yahoo.com> wrote:
Can you come by and speak with me about this, please, asap? You and yours will have a definite interest
in this, and there is not a moment to lose. One of the entrances to this would be right at the end of
Mulberry.
Again, I am so sorry to have apparently offended you, since you haven't gotten back.
Sent from Yahoo Mail on Android
----- Forwarded Message ----From: "Meg Risser" <meg.risser@yahoo.com>
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To: "scott.speedy@franklintn.gov" <scott.speedy@franklintn.gov>, "bev@aldermanburger.com"
<bev@aldermanburger.com>, "annpetersen@comcast.net" <annpetersen@comcast.net>,
"Pearl Bransford" <bransfordpearl@aol.com>, "ken.moore@franklintn.gov"
<ken.moore@franklintn.gov>, "Eric Stuckey" <eric.stuckey@franklintn.gov>
Cc: "tomgalan101@bellsouth net" <tomgalan101@bellsouth.net>, "suestacynrg@gmail com"
<suestacynrg@gmail.com>, "Sharon Bottorff" <sbbarc@thearcwc.org>, "Missy Hayes"
<mhayes16@yahoo.com>, "Sandra Johnson" <sandramitzi@aol.com>, "Bill and Betty Joe
Allen" <wsa2ret@bellsouth.net>, "pjjohnson76@aol com" <pjjohnson76@aol.com>, "MOW
Franklin" <mow.franklin@mchra.com>, "Jack McCann" <jack@mhclosings.com>, "Jane
Bradley" <jbradley@fiftyforward.org>, "Sandi Wells" <wells46@lecorp.com>,
"momanderson@me com" <momanderson@me.com>, "Mary Ellen Redford"
<maryeredford@gmail.com>, "Mark Oxborough" <moxborough@goelectronics.net>, "Judy
McGee" <judy.mcgee@me.com>, "jennifer.shepard@pnfp.com" <jennifer.shepard@pnfp.com>,
"cmcscrapbookgirl@aol.com" <cmcscrapbookgirl@aol.com>, "David Bilger"
<david820@aol.com>, "Brittani Perez" <brittani.perez@franklintn.gov>, "Ron Yeary"
<ron.yeary@franklintn.gov>, "ryan.frazier@franklintn.gov" <ryan.frazier@franklintn.gov>,
"deb.faulkner@franklintn.gov" <deb.faulkner@franklintn.gov>, "Debbie Deaver"
<debbiedeaver@comcast.net>, "Parish Office" <office@stphilipfranklin.com>,
"kleisinger@stphilipfranklin com" <kleisinger@stphilipfranklin.com>, "Paddy Gerbic"
<patnjack@bellsouth.net>, "Frederic Pepin" <ricpepin@comcast.net>, "Laurie Cardoza-Moore"
<lauriecm@pjtn.org>, "sbbarc@bellsouth.net" <sbbarc@bellsouth.net>, "ssmall@franklintn.gov"
<ssmall@franklintn.gov>, "Chris Chamberlain" <cchamberlain303@gmail.com>, "Deloras
Curtin" <dalcurtin@gmail.com>, "Grace Day" <grace-day@comcast.net>, "Wayne Weaver"
<wweaver@hfhwm.org>, "Becket Moore" <bmoore@hfhwm.org>, "Gloria and Paul"
<stphiilipseniorgroup@gmail.com>, "Jessica Moran" <jmoran@hfhwm.org>, "Josh Poteete"
<josh@afalawncare.com>, "Joe Dembek" <jadembek2@bellsouth.net>, "Jude Estopinal"
<estop@bellsouth.net>, "amy.butler@franklintn.gov" <amy.butler@franklintn.gov>,
"deannemcollins@bellsouth net" <deannemcollins@bellsouth.net>, "Cory McCormick"
<cory.mccormick@att.net>, "Melissa Roselli@yahoo.com" <rosellifamily@yahoo.com>, "Rose
Steagall" <rose.steagall@franklintn.gov>, "Ross Lyons" <rossglyons@gmail.com>, "Erin Morel"
<morelfam@aol.com>, "Melissa Doyle" <melissafdoyle@me.com>, "Glassbottleoutlet
Customerservice" <customerservice@glassbottleoutlet.com>
Sent: Sun, Feb 16, 2020 at 8:03 PM
Subject: The Horrible Possibility in Our Neighborhood,
in fact, right at my door! (1235 Mulberry St.) I just heard about a grave situation in which you and others
are planning, undercover with no notice to us, to assist in developing/destroying the beautiful grassy,
tree lined property less than 100 feet from my home, and allow the commercial Our Thrift Store to exist
there!!!
There will be more protests in the future, and I certainly will be at your March 5 meeting to join others
here in them, even tho' I am on permanent disability myself, increasingly house bound. But I must send
this now to help relieve my heartbreak in visualizing how this would be devastating to our
neighborhood. We struggle constantly to build and maintain privacy, peace and loveliness here, getting
often little attention and help from either Habitat for Humanity Williamson/Maury, (builder of fourteen
homes, including mine, here), or our City officials. For ANY of you to persist in pushing this on us as ANY
kind of joyful venture is dramatically shortsighted, demeaning to an already disenfranchised community,
(would YOU want to have something like this in your neighborhood?), and cruel.
There is NO redeeming value to this proposed venture. Ann, Bev, and Pearl, I would so have thought
better of you. None of you can even be gracious enough to come check with us? While all three of you
know me personally, Scott, you are supposed to be our representative alderman!
In case there is doubt about my motives in now grieving, I have spent more years in educating and
advocating for the differently abled, the disabled...professionally and avocationally...than you could
6

possibly imagine. To so wreck our hopes and dreams for our already poor neighborhood does NOT serve
anyone in any positive manner, nor is it necessary.
I welcome any of you to make an appointment to come to speak with me about the issues concerned,
and observe the area to be destroyed first hand.
I am begging you to stop this immediately. Is there anyone out there who can help?
Praying for your hearts and minds to be changed, God bless.
Meg Risser
1235 Mulberry St.
Franklin, Tn. 37064
615-599-0429
Sent from Yahoo Mail on Android
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Kelli Gibson
From:
Sent:
To:
Subject:

Lynne McAlister <lynnemcalister@me.com>
Tuesday, February 25, 2020 4:22 PM
Kelli Gibson
Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Hello Kelli,
Please allow me to weigh in on Our Thrift Store possibly relocating to 215 Granbury.
Like everyone else that I’ve spoken with in Franklin about this, I really appreciate the work that Our Thrift Store
does. The question is where they should be located. It’s my humble opinion that they should not be located in a
primarily residential area. While I understand the work they are doing goes beyond retail, for the people in the
homes on three sides of the proposed location it has all the pitfalls (additional traffic of those dropping-off donated
items and those purchasing items along with the sights and sounds of large trucks and a loading dock). That simply
does not meet the criteria of civic and institutional uses.
As a Downtown resident who is heavily involved with multiple non-profits, I understand the financial challenges of
doing good. As a taxpayer, I fully support subsidizing non-profits by providing a place for them to conduct business,
especially one with the proven record of Our Thrift Store.
I also understand that when we invest in our homes, meet all the city’s and historic zoning's requirements, then
maintain that home properly, we do that for two reasons, one is we like to live in nice places. We also do it because
that’s the social contract we’ve made with our neighbors and with City of Franklin and Williamson County. We expect
other neighbors to do the same and we expect the City and County to honor their side of the agreement by protecting
and maintaining the public lands and by adhering to the zoning that is in place.
Thanks so much for the good work you do.
Best,
Lynne
Lynne McAlister
Mobile 919.449.4232
"In the sweetness of friendship; let there be laughter and the sharing of pleasures. For in the dew of
little things the heart finds its morning and is refreshed.- Khalil Gibran (1883-1931)
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Kelli Gibson
From:
Sent:
To:
Subject:

Steve Perry <steveperry3635@gmail.com>
Sunday, February 23, 2020 8:14 PM
Kelli Gibson
Fwd: Our Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

---------- Forwarded message --------From: Steve Perry <steveperry3635@gmail.com>
Date: Sun, Feb 23, 2020 at 8:05 PM
Subject: Our Thrift Store
To: <Kelli.gibson@franlintn.gov>
Cc: <kphyman@gmail.com>, <david.landrum@williamsoncounty-tn.gov>, <brian.beathard@williamsoncounty-tn.gov>,
<scott.speedy@franklintn.gov>, <adam.moser@franklintn.gov>, <ken.moore@franklintn.gov>,
<eric.stuckey@franklintn.gov>, <countymayor@williamson-tn.org>
Hello Kelli,
My name is Steve Perry. My wife and I live on Battle Avenue and would like to make known our concerns with the
proposed building of Our Thrift Store on the county owned property located at the corner of Granbury and Academy
Streets.
We and most of our neighbors fully support Our Thrift Store and their mission. We personally make frequent donations
to them. However, a retail store (and it IS a retail store) does not belong in a residential neighborhood. Surely there are
many more suitable (and appropriate) building sites the store could and should consider. Building the store on the
proposed site will make an already bad traffic situation an absolute nightmare. Many days the parking lot at Everbright
and Academy is full and there are cars parked on both sides of Academy Street. There are stop signs at the intersection
of Everbright and Academy but only on Everbright. There is no stop sign on Academy at that intersection (not a 4-way
stop). When cars are parked on both sides of Academy it's not possible to see an approaching car traveling on Academy.
This is a dangerous intersection! While heavy traffic is a concern to everyone in the neighborhood, the issue of
compromised emergency vehicle access poses a much greater concern.
We realize that the property is county owned and will eventually be developed. We and other neighbors believe a much
more common sense use of the property would be to add a parking lot to accommodate the cars now parking along
Academy St. The existing parking lot, although very nice, is simply insufficient to accommodate the cars using the
surrounding county facilities. Another parking lot is needed, not another business to add to the congestion that already
exists. Also it would be beneficial to complete the current sidewalk which currently just randomly ends.
The city recently conducted two traffic count surveys (one on Battle Ave. and one on Academy St.), the results of which
we do not know. I am copying Adam Moser with the city Traffic Division on this email as he headed up the
survey. Adam--I'm sure the other individuals on this email would be interested in the results of that survey, so would
you please forward this important information to them? We feel certain that the results of those traffic studies, once
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reviewed and released, will reveal that this area is already very heavily traveled. The traffic study was initiated prior to
our knowledge that the thrift store intended to build on the proposed site. This indicates that the city was/is well aware
of an already potential need for traffic control of some type in this area.
We, along with many of our neighbors, will be attending both the county and city meetings on this subject to voice our
opinions and share our concerns.
Thank you,
Steve Perry
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Kelli Gibson
From:
Sent:
To:
Subject:

apnashville@comcast.net
Tuesday, February 25, 2020 12:24 AM
Kelli Gibson
Proposed Zoning Change at corner of Grandbury and Academy St.

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Board of Zoning Members,
I am writing in opposition to the proposed change of land use at the corner of Granbury and Academy Streets, to be
used for retail, as it is classified as civic/institutional. I don’t believe this is a good use of county owned land in our city,
and will set a precedent for further use of retail space in neighborhoods.
As a member of the Enrichment Center and frequent user of the Library, I believe this change to allow a retail
establishment adjacent to these properties, will increase traffic and add potential safety hazards. Also, there are already
issues with parking in this area without a retail establishment.
Respectfully,
Andrew Peterson
1014 W Main St.
Sent from XFINITY Connect Mobile App
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Kelli Gibson
From:
Sent:
To:
Subject:

Kimberly Southard <kimberlysouthard1@gmail.com>
Monday, February 24, 2020 5:44 AM
Kelli Gibson
Opposition to Retail in our Neighborhood - Project 7203

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.

Dear Board of Zoning Appeals,

Our property shares a property line with the 215 Granbury Street, where you are considering the change in the
definition of Civic Institutional Zoning for Our Thrift Store. We are strongly opposed to the entry of retail into our
neighborhood. We ask that you help us defend the current zoning.

We purchased our property in 2016, and never considered the likelihood of a retail store in our back yard. We
understood the zoning definition for Civic Institutional, and read it fully before we decided to make Downtown Franklin
our home.

I am both a customer as well as someone who has donated gently used items to Our Thrift Store. I wish them well in
finding a suitable location for the store, however they are a store and should be in a location properly zoned for
retail. The public shops in the store, just like any other store in our city. Upon review of their most recent publicly filed
990 (tax year 2017) 98% of their revenue was generated from sales of gently used items. Without retail $’s generated,
there would be no training or employment opportunities.

In conclusion, it seems logical that you would uphold the conclusion reached by the Building and Neighborhood Services
Department of Historic Franklin dated February 10 th, 2020. Their conclusion was the use described was determined as
retail. Even if now they try to describe their use in a different manner, I would suggest you consider what they have
been in the past: a store. In fact they have won the Williamson County Sizzle award for multiple years as the best Thrift
Store.

Thank you for the consideration.

Respectively,
1

Andrew and Kimberly Southard
202 Everbright Ave.
Franklin, TN 37064

2

Kelli Gibson
From:
Sent:
To:
Cc:
Subject:

Walter Gorman <WGorman@butlertelecomllc.com>
Friday, February 21, 2020 1:21 PM
Kelli Gibson
kphyman@gmail.com; david.landrum@williamsoncounty-tn.gov;
brian.beathard@willaimsoncounty-tn.gov; Scott Speedy
Thrift Store

ATTENTION COF staff: This email originated from outside the City of Franklin. Please use discretion when
clicking on attachments & links from unknown senders or suspicious emails.
Kelli, I was referred to you in reference to the Thrift Store being proposed on Academy ST. I realize you have
been made aware of the neighborhood's concerns. Everyone is very supportive of the Thrift Store in general,
but there is a concern about moving a commercial operation into the neighborhood. We have continue to
fight to preserve our neighborhood and it appear that a number of entities are attempting to gain property
due to our close proximity to downtown and the value of the property.
A few concerns:
1. The amount of current traffic on the streets. On any given day the parking lot is full and people are parked
on both sides of the street on Academy and only one vehicle can pass. A Emergency vehicle can not pass
safely when their are cars parked on the street.
2. The foot print for the building reflects utilization of the entire lot which is in violation of the cities green
space requirements. A number of people in the neighborhood have had to alter their buildings to meet the
city requirements, (including myself) but now a commercial entity can cover that entire lot. Why am I held
accountable for green space but another entity is not.
3. Water abatement will be a problem. The neighborhood already has a problem with water run off. An
example is the city has had to purchase two pieces of properties on Battle Ave due to water run off and
flooding. If that property is built it will cause additional issues for the area and cost additional funds from the
city to fix the problem.
4. Additional traffic. As stated the area is already congested and if the Thrift store was to operate in that
area the increase car and truck traffic is a concern. They have a loading dock and they will be able to
accommodate tractor and trailers.
5. Noise. If it is a commercial operation we know the city begins to empty the trash containers starting at
5am during the week. Also, just the additional traffic noise.
6. Future. Once this is permitted what would happen if the current owners close their operations and or
move to another location. What type of operations then moves into that space. The integrity of the
neighborhood is lost.
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These are just a few items and I am aware you have received comments from a number of other people that
address of other issues and concerns.
I also, realize this is County property and I am coping some of the County members to get their input. I would
expect there to be a large turn out at the County meeting and the City meeting on this subject.
If you have any question I am available for a call to discuss.
I do want to state we do support the Thrift store and almost all of my neighbors have shopped and support
their operations through donations etc.
Thank you for your time.
Walt Gorman
President
Butler America Telecom, LLC
Pioneer Communications Group
Office 615-791-8325
Cell
615-579-7181
Fax
615-791-8481
"Butler America Telecom, LLC. is the preferred provider of choice for all mission critical, time sensitive,
crucial engineering and infrastructure work for our customers."
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